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1 will be outlining that:

= Google’s PLA is a Comparison Shopping Service on the Search Engine Results Page (SERP)
* This is self-preferencing and must go

= \We have a solution in Comparison Listing Ads (CLA) that is non-discriminatory

= Allocation to this unit can be via a modified auction to ensure fair pricing

= This will save merchants billions in advertising costs and is therefore great for consumers






Service on the SERP

GO gle coffee makers $ Q

All Images Shopping News Maps More Settings Tools

About 232,000,000 results {0.44 seconds)

Shop for coffee makers Sponsored
Products Comparison sites
7
4 '
Vg
DelLonghi Machine Krups Arabica Jura E& Chrome Delonghi ECAM P
Magnifica S ... Nespresso ... Deluxe Edition ... (Smart Connec... 650.55.MS ...
399,00 € 199,00 € 329,00 € 1249,00 € 1189,00 €
MaxiCoffee.com NESPRESSO MaxiCoffee.com MaxiCoffee.com MaxiCoffee.com
Fdede Aok (4) Fddedd (71) ¥ (397) ¥k d o (55)
Par Feed Price Par Google Par Feed Price Par Feed Price Par Feed Price
\ V. \ V. \ v,
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Coffee Makers, espresso bar et torréfacteur a Lille

www.coffeemakers.fr/ = Translate this page

Découvrez notre espresso bar et salon de thé a Lille et profitez de nos cafés torréfiés sur place et
petite restauration maison.
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Google’s service (PLA)
directly on the SERP

Compares offers side by side =
embedded comparison service

4

Contrary to article 6(5)
This is self-preferencing

—> This service must go
question is: what to replace it with?
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How to reach a solution

— Obligation to comply is Google’s
— Compliance happens in practice, not on slides

—> Crucial elements:

* Testing

* |Industry feedback
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Breaking down
the solution

02

Design
Selection Criteria

Payment — whether and how
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The three principles for compliant design

Equal Prominence

e Same criteria for ranking
e Same position on the page

Equal Attractiveness

* Same display formats for rivals vs platforms
* Same design and features available to rivals

Equal Functionality

* Any function/service available to a platform
must be available to rivals
* e.g. ability to populate specialised results boxes



kelkoogroup

Proposed compliant design

Google

digital camera
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Proposed compliant design

Search for item

Google

U

Comparison Listing Ads

Click
Ml

CLA
(Comparison Listing Ads)

digital camera

Q Al (& Images  Q Shopping  [2J Videos

About 4,070,000,000 results (0.70 seconds)

Ads - See digital camera

Comparison Sites

() News : More

Settings

Tools
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H 1dealo [ /2 Kelkoo e

From £237 From £219

Find the best deals Buy and compare
on Idealo cameras on Kelkoo

Visit Idealo Visit Kelkoo

Tai

9 Google Shopping

From £198

Compare prices with
Google Shopping

Visit Google Shopping

()

@’ Shopping.com

From £234

The greatest deals
on Shopping.com

Visit Shopping.com
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Proposed compliant design

Search for item

kelkoo S R T

Digital Cameras

Show result for

60 of 2805 results from 36 retailers Sort by : Relevancy v

£100 - £500 (830)
£500 - £2.000 (841)
Over £2,000 (115)
Camera Type

Comparison Listing Ads

Click 1

A Merchant
CSS Website S T ;

Brand Nikon D780 + AF-S NIKKOR Refurbished: Sony Alpha 7 II Hikvision Temperature Fuji X100V Digital Camera
24-120 VR ILCE-7M2 24MP + 28-70mm, C Screening Thermographic (Black) - 2 Year Warranty -

Weight £2,549.00 £680.00 £5,055.18 £1,404.00

W Free s Free =£5044.30+- W £10.79 W Free

(@) Costworld Cameras & cex A AV Partsmaster [& Get Camera

Click 2

Optical Zoom
Y2

Optical Sensor Type Visit store -~ l} Visit store Visit store Visit store

Compare Prices > Compare Prices >
Supported Memory Media

Rebate

Product Line

Image Stabilizer

LCD Display Size

Sensor Resolution
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Proposed compliant design

Search for item

Cotswold LL US NOW
@Cameras 01242 378248 a
HOME CAMERAS LENSES CAMERA ACCESSORIES CAMERA PACKAGES DRONES

Home / Cameras > Nikon DSLR's

l Nikon D780 Digital SLR Camera With 24-120mm VR
Lens

Comparison Listing Ads

£ 2,549.00

1 ADD TO CART

Click 1

1ts when you buy this item.

CSS Website

Click 2

i ie § W

The Nikon D780 comes as the eagerly anticipated successor to the well-regarded Nikon D750. It features a powerful 24.5 Megapixel Full Frame CMOS Sensor and EXPEED 6 image

processor. This camera body can offer something to every level of photography and videographer alike. It features a 51-point Phase-Detection AF via the Viewfinder and 273-point
Hybrid-AF system in Live View. It can shoot up to 7 fps with AF/AE and up to 12 fps in Silent Live View Photography mode. When it comes to video, the camera is capable of
capturing 4K/UHD footage at 30p/25p/24p with zero crop factor. It also features dual SD card slots and a. incredibly useful and high-quality tilting touchscreen. This kit comes with
the impressive and versatile Nikon 24-120mm f4 G AF-S ED VR Lens.

Nikon D780 Digital SLR Camera Body Key Features:

24.5 Megapixel Full Frame CMOS Sensor

EXPEED 6 image processor

Click 3




Summary

Current PLA mechanism

Search for item

Product Listing Ads

EVET

Monopoly

Click 1 Pricing
7 Attention share: 99.8%
Comparison Listing Ads / Merchant
Click 2 I .
L LA TN ]
Click 3 ol .
- |
" Est.
- a )
HIEHETENE OGI e PR Google GM CSSs GM Merchant Saving
Click 4
€5.9bn €0.1bn
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Merchant traffic from single
source: Google

Competition primarily on bid
price

Results in monopoly pricing

Merchants bid away margin and
Google profits
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Summary

Proposed compliant CLA design

Search for item

* Merchant traffic from multiple
sources r

Competition =]
* Competition on product price, Click 1
availability, delivery, brand cmme € wlia ¥ v
e e g Click 2
e Results in significant advertising — e
price reduction o

° Me.rchants compete to pass s — . e )
saving to consumers v
\_ €2bn €2bn y,
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Current PLA mechanism Proposed compliant CLA design

Search for item Search for item

Product Listing Ads M I Comparison Listing Ads
onopoly Competition [ =
-t [ ] [ ] - )
Click 1 szes8|  Pricing Click 1
7 Attention share: 99.8%
Comparison Listing Ads / Merchant CSS Website CSS Website Google Shopping
e e ; o et — ‘ B : — .
Click 2 . = e LT @mmE|  cick2
““. “" ' - H = n“;u::_‘ i“ hﬂ Ogly .° i“ hﬂ Ogly .° = = promgll ped
CSS Website e e e Merchant’s Product Page Merchant’s Product Page Merchant’s Product Page
Click 3  mmrm Click 3
o i, 6
3 Est.
Merchant’s Product Page \

Google GM CSSs GM Merchant Saving Google GM CSSs GM

Click 4

€5.9bn €0.1bn \_ €2bn €2bn
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Breaking down
the solution

02

Design
Selection Criteria

Payment — whether and how
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Selection Criteria

How do you determine which services get shown?

GO gle digital camera % L Q

Q Al (& Images < Shopping ([ Videos [ News i More Settings  Tools

About 4,070,000,000 results (0.70 seconds)

Ads - See digital camera

Comparison Sites
— CSS
", @, W
@ foi Tai () . . . . . .
. Allocation mechanisms and selection criteria Market decides allocation?
B 1dealo [/ Kelkoo @ Google Shopping (& Shopping.com [ ]
—| ' »
From £237 From £219 From £198 From £234 Fror
nideme || Camaresonvakeo || Googasneppmg || onvepprgoom || pro Auction (2" price) \/
Visit Idealo Visit Kelkoo Visit Google Shopping Visit Shopping.com Visi
Auction (2" price with redistribution) \/

e Commission doesn’t want to decide SEO/Google ‘quality’ metrics X
* Dangerous to leave to Google

* Need an objective market mechanism
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Selection Criteria

Can an auction be Fair, Reasonable and Non-Discriminatory?

— Efficiency Principle = allocation of goods to those who
SEEGE | £ Aelcames #1& = value them the most

Q Al (&) Images  Q Shopping [ Videos ([ News i More Settings  Tools

— Simplicity Principle = bidders strategies depend only on
ARAGTo/0000RaiesitE (BORREINE their own valuations (not on others or redistribution)

Ads - See digital camera

1 — 1 —...a 2" price auction meets these...

Comparison Sites
‘ ir ‘ “ a
) el )

H dealo 4 Kelkoo & Google Shopping  [£% Shopping.com [

N 65,367 results from 72,805 results from 57,280 results from 35,543 results from EiddqrA

- 113 shops 136 shops 109 shops 77 shops » smo ,&m 34120
From £237 From £219 From £198 From £234 Froi
Find the best deals Buy and compare Compare prices with The greatest deals Finc /r;i /):?
on Idealo cameras on Kelkoo Google Shopping on Shopping.com proc 7‘& "7;; 9’;;‘)
Visit Idealo Visit Kelkoo Visit Google Shopping Visit Shopping.com Visi \ \\Hsl = \

\ J

—> Auction leads to excessive rent extraction by the auctioneer (be that Google, Aikdn] Apple, etc)

— This type of auction does not meet the FRAND principle of the DMA
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A Redistributive Auction Can Work

» Cavallo! (2012) and a number of other academic papers show that:
» a redistributive auction can remain efficient

» while also redistributing a material share of the auction’s revenue to its participants.
» Used in French auctions on natural gas transmission?

» We have written a paper with the help of an Oxford University academic for the Commission

(available on request)

1. Cavallo, Ruggiero. "Improving Allocations through Revenue Redistribution in Auctions with
Entry." International Conference on Auctions, Market Mechanisms and Their Applications.
Springer, Berlin, Heidelberg, 2011.

2. https://www.cre.fr/Documents/Deliberations/Decision/cspe2
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A Redistributive Auction

— Proceeds as a 2" price auction

— A portion of the winning bid is redistributed amongst all bidders

* Redistribution is based on rules around dividing non-winning bids by total number
of players in the auction

* Not based on own bid or on winning bid

* This meets efficiency and simplicity principles

— The level of redistribution can be set to meet the FRAND principle under the DMA

— Simple rules can avoid gaming






FRAND Principle

How do you ensure fair and reasonable pricing?

And a mechanism straight forward to oversee?

Paid or free?

Google European Commission

Meets FRAND principle

Additional level

of regulation needed

Allocation mechanisms
and selection criteria
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CSS

Market decides

allocation?

Paid - auction x Very Low Auction (2" price) \/
Paid - auction with

. nd . . . . .
redistribution \/ Low Auction (2" price with redistribution) \/
Free V High
Paid - flat fee \/ Very High SEO/Google ‘quality’ metrics X
Paid - capped bid price \/ Very High
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— PLA must be removed to meet Article 6(5)

—> CLA as default meets:

= Equal prominence
= Equal attractiveness

= Equal functionality
—> A redistributive auction can solve selection and FRAND issues

— ¢.€2bn of saving delivered to merchants and consumers
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kelkoopolicy@kelkoogroup.com






Redistributive Auction

Worked example:

10 Bidders for 5 slots with redistribution

Bidder 1
Bidder 2
Bidder 3
Bidder 4
Bidder 5
Bidder 6
Bidder 7
Bidder 8
Bidder9
Bidder 10

>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>
>>>

Bid
(Fair Value)

Displayed

Clicked

Net bidder
outcome

kelkoogroup

10.00
9.00
8.00
7.00
6.00

5.00

vvv
vvv
vvv
vvv

1.00

0.40
1.40
0.40
0.40
0.40
0.40
0.50
0.50
0.50
0.50

Net Google
Outcome

P"Fe Redistribution
Paid

-_——" 040
800 ——> 040
- 0.40
- 0.40
= > 0.40
P> 0.40
> 0.50
> 0.50
0.50
- 0.50
8.00 4.40

5.4

-0.40
7.6
-0.40
-0.40
-0.40
-0.40
-0.50
-0.50
-0.50
-0.50

3.6
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A Redistributive Auction

— Proceeds as a 2" price auction

— A portion of the winning bid is redistributed amongst all bidders

* Redistribution is based on rules around dividing non-winning bids by total number
of players in the auction

* Not based on own bid or on winning bid

* This meets efficiency and simplicity principles

— The level of redistribution can be set to meet the FRAND principle under the DMA

— Simple rules can avoid gaming
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Current remedy fails the three principles

Google

coffee makers

All Images Shopping News

About 232,000,000 results {0.44 seconds)

Shop for coffee makers

Products

|_ Comparison sites

—
DelLonghi Machine
Magnifica S ... Nespresso ...
399,00 € 199,00 €

MaxiCoffee.com MNESPRESSO

Fdede Aok (4)
Par Feed Price Par Google

Maps More

Krups Arabica
Deluxe Edition ...
329,00 €
MaxiCoffee.com
oA (71)

Par Feed Price

v Q

Settings Tools

4%/

.....

Jura E& Chrome
(Smart Connec...
1249,00 €

MaxiCoffee.com
oAk (397)

Par Feed Price

Coffee Makers, espresso bar et torréfacteur a Lille
www.coffeemakers.fr/ = Translate this page
Découvrez notre espresso bar et salon de thé a Lille et profitez de nos cafés torréfiés sur place et
petite restauration maison.

Delonghi ECAM »

650.55MS .
1189,00 €
MaxiCoffee.com

KAk (55)

Par Feed Price

"\

Equal%minence

Google’s service on the SERP, rivals
hidden in plain sight

Equal Aractiveness

Google’s shows a CSS,
rivals are not even visible

Equal%ctionality

Google compiles a CSS and sends
traffic to merchants, rivals can only
send traffic to their own sites



kelkoogroup

Current remedy fails the FRAND

Google  cofee makers $ Q Fair, Re ble
All Images Shopping News Maps Maore Settings Tools a n d N O ri m ato ry

About 232,000,000 results {0.44 seconds)

Shop for coffee makers Sponsored Google Service on the page
Products Comparison sites .
—— “—  butrivals not

Clicks don’t go to rivals

DelLonghi Machine Krups Arabica Jura EACh Treronghi ECAM 7 b h

Magnifica S ... Nespresso ... Deluxe Edition .. (Smart Connec... 650.55.MS ... Ut tO m e rC a nts

399,00 € 199,00 € 329,00 € 1249,00 € 1189,00 €

MaxiCoffee.com NESPRESSO MaxiCoffee.com MaxiCoffee.com MaxiCoffee.com

Fdede Aok (4) Fddedd (71) ¥ (397) ¥k d o (55)

Par Feed Price Par Google Par Feed Price Par Feed Price Par Feed Price Au CtiO n ext ra CtS a | | t h e m a rgi n

Coffee Makers, espresso bar et torréfacteur a Lille

www.coffeemakers.fr/ = Translate this page
Découvrez notre espresso bar et salon de thé a Lille et profitez de nos cafés torréfiés sur place et
petite restauration maison.



The CLA format

GO g|e coffee makers Q

(=

All Images Shopping News Maps Maore Settings Tools

About 232,000,000 results (0.44 seconds)

Shop for coffee makers

Products Comparison sites

Iq Kelkoo zeRunner

From hundred of online s indred of online shops
across Europe al Europe

Visit Kelkoo Visit Idealo Visit PriceRunner

Sponsored /
T

F
PELNT, T ‘T‘-”QEE

Coffee Makers, espresso bar et torréfacteur a Lille
www.coffeemakers.fr/ « Translate this page

Découvrez notre espresso bar et salon de thé a Lille et profitez de nos cafés torréfiés sur place et
petite restauration maison
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Google currently operates
a specialised ad format called
Comparison Listing Ads in Europe

It appears as a hidden tab in the current
remedy

Users like it when they find it,
with a 4-8% CTR after selecting the tab

It could, with refinements, form the basis of an effective remedy
Crucially, we know that it is technically and practically possible — it already exists

kelkoogroup
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