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Regulatory landscape - PlatformsAgenda (part 1)
9:00-9:30

Registration/coffee

9:30-9:40 Introductory remarks by the Commission

9:40-9:55
Presentation by the Commission on the 

regulatory dialogue with Microsoft

Update on LinkedIn DMA compliance 

9:55-10:30

Presentation by Microsoft on effective 

compliance, main changes to the compliance 

measures and new developments (LinkedIn)

Main topics: 

1. LinkedIn Data combination and cross-use

2. LinkedIn Data portability and data access

3. Integration of AI solutions on LinkedIn and 

explanation on how possible DMA 

considerations have been addressed

10:30-11:10 Q&A on the presentation and open discussion

11:10-11:30 Coffee break



Regulatory landscape - PlatformsAgenda (part 2)
Update on Windows PC OS DMA compliance 

11:30-12:00

Presentation by Microsoft on effective 

compliance, main changes to the compliance 

measures and on main new developments 

(Windows PC OS)

1. Easy change of defaults and uninstallation 

requirements in Windows

2. Integration of AI solutions on Windows 

and explanation on how possible DMA 

considerations have been addressed

12:00-12:30
Q&A on the presentation and open 

discussion

Other topics and conclusions

12:30-13:00
Q&A on any other topics related to 

Microsoft’s DMA compliance

13:00-13:10 Concluding remarks by the Commission



Regulatory landscapePlatformsRules of engagement

• No reference to ongoing or past proceedings

• No attacks; questions should remain polite and constructive

• The Commission will moderate the discussions

• The Commission will not provide legal interpretations / take any positions

• No sharing of business sensitive information

• Objective is to hear stakeholders’ feedback on the compliance solutions

• We may not be able to take all comments and questions. Any further 
substantive observation can be sent to EC-DMA@ec.europa.eu 

mailto:EC-DMA@ec.europa.eu


Regulatory landscape - PlatformsRules for the Q&A

• When taking the floor always state your name and organisation (in room and via slido)

• Anonymous questions on slido will not be discussed

• Questions and comments should be 

➢ clear and short = 2 min max

➢ relevant and on-topic of the specific DMA obligation

➢ constructive

• One question or comment per intervention

Online questions and comments via: 

https://app.sli.do/event/qbPEaM9m68YvGPHnNjFRMe

https://app.sli.do/event/qbPEaM9m68YvGPHnNjFRMe


Presentation by the 
Commission on the 
ongoing regulatory 
dialogue



Highlights on regulatory dialogue  

• Numerous exchanges took place with Microsoft and third parties

• Focus has been on:

• Data combination and cross-use (Article 5(2))

• Data portability and data access (Articles 6(9) and 6(10))

• Easy change of defaults and uninstallation requirements in 
Windows (Article 6(3))

• Regulatory dialogue with Microsoft included also other obligations 
relevant for Microsoft, including, for Windows, the interoperability 
obligation Article 6(7)



Data combination and cross-use

Main objectives – Data combination and cross-use (Art. 5(2))

• Gatekeepers must obtain explicit user consent before combining or
cross-using personal data from their core platform services

• In line with the General Data Protection Regulation (GDPR) and 
emphasizes the importance of free, informed, and specific consent 
from users regarding how their data is processed and utilized

• Contributes to the broader objectives of enhancing contestability and 
fairness, encouraging transparency, protecting user rights in the 
digital landscape.



Data combination and cross-use

Main areas of regulatory dialogue

• In December 2024, LinkedIn introduced a more granular approach for 
LinkedIn members to consent to LinkedIn’s processing of certain 
categories of personal data for personalized advertising (“ad”) 
purposes 

• Assessment of data-related implications in the context of the launch 
of new AI features and services relating to its designated CPS LinkedIn 
and Windows PC OS. 



Data portability and data access

• Main objectives – end user data portability (Art. 6(9)) and data access (Art. 
6(10))

o allowing real time and continuous access to in-scope data for effective data portability (6(9) 
and for data access and use (6(10))

➢ In-scope data for article 6(9): data provided or generated by the end user in the context of 
using the core platform service, e.g. profile information, preferences, interaction history;

➢ In-scope data for article 6(10): generated in the context of the use of the gatekeeper’s core 
platform services by those business users and their customers, e.g. user engagement data, 
crash data, sales data.

o Enabling end users to authorise the direct recurrent transfer of their data to third parties to 
offer innovative services

o Dedicated portals/webpages allowing business users and 3Ps to request additional data

o Improvement of the transparency of the tools



Data portability and data access

• Main areas of regulatory dialogue

oEnhancement of existing APIs to facilitate real time and continuous 

data access for users and business users. 

oImproving the granularity of available datasets and setting up 

dedicated portals allowing business users to request additional data

o“Recall”: Microsoft very recently introduced this new AI feature. 

The Commission will seek feedback on the data portability solution 

implemented by Microsoft 



Easy change of defaults and uninstallation 
requirements in Windows

• Main objectives – easy default switching and apps uninstallation 
(Art. 6(3))

More choice of digital services: 

oChanging the default settings enables end users to choose which 
apps suit best their needs for a given action

oUninstalling pre-installed apps enables end users to choose which 
apps should appear on their device



Easy change of defaults and uninstallation 
requirements in Windows

Main areas of regulatory dialogue

oSetting the default web browser will apply to additional link/file 
types and will pin it to the Taskbar

oPropagation of default settings: Bing and Start Experiences will 
open web content with the default web browser

oWindows Search: allowing alternative apps to provide web search 
results (updated design)

oUninstallation of apps: allowing end users to uninstall Microsoft 
Store 



Session 1 - Linkedin
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LinkedIn
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ELT layout

LinkedIn DMA compliance updates

• LinkedIn DMA Compliance Report 2025
• https://aka.ms/dma-linkedin-2025 

• Microsoft DMA Compliance Website 
• https://www.microsoft.com/en-us/legal/compliance/dmacompliance

https://aka.ms/dma-linkedin-2025
https://aka.ms/dma-linkedin-2025
https://aka.ms/dma-linkedin-2025
https://aka.ms/dma-linkedin-2025
https://aka.ms/dma-linkedin-2025
https://aka.ms/dma-linkedin-2025
https://www.microsoft.com/en-us/legal/compliance/dmacompliance
https://www.microsoft.com/en-us/legal/compliance/dmacompliance
https://www.microsoft.com/en-us/legal/compliance/dmacompliance
https://www.microsoft.com/en-us/legal/compliance/dmacompliance
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ELT layout

Reminder on LinkedIn’s compliance with Article 5(2)
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Reminder on LinkedIn’s compliance with Article 5(2)
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Changes to 5(2)(a) consent for Matched Audiences

New GDPR ConsentOld GDPR Consent
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Changes to 5(2)(a) consent for Matched Audiences

New GDPR Consent (Customize View)



Primary colors (light theme)

Background gray
Hex #F9F9F9
Default background

Stroke gray                                              #F0F0F0
Default border stroke

Gray type
Hex #1B1B1B
Default type

White
Hex #FFFFFF
Content card background 
Default inverse type

Secondary gray type
Hex #646464
Secondary type

Blue type
Hex #0073D4
Default blue type

Secondary gray type
Hex #003D92
Secondary blue type

Secondary blue fill                                 #005EB7
Secondary blue fill

Core blue                                                #0078D4
Default blue fill with white inverse type

Accent colors (light theme)

Success green
Hex # 0F7B0F 
Green fill to denote success

Success background
Hex # DFF6DD
Background to use with success green

Caution yellow
Hex #9D5D00
Yellow fill to denote caution

Caution background
Hex #FFF4CE
Background to use with caution yellow

Critical red
Hex #C42B1C
Red fill to denote critical

Critical background
Hex #FDE7E9
Background to use with critical red

Cloud purple
Hex #8661C5
Purple gradient used in the Cloud

8

ELT layout

Interplay between DMA and GDPR Consents

Updated DMA LMS Setting
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Article 6(9) – Data access for end users

LinkedIn members can access and download their own LinkedIn provided and generated data (e.g., 
member profile data, list of first-degree connections, messages, likes, comments, shares, follows, ads 
clicked, and job applications) via an export tool.

Since March 2024, LinkedIn also offers an API program (“Member Data Portability API”) for its members and 
their authorized third parties to access the members’ own LinkedIn data in a continuous and real-time 
manner.

Member Settings - Data Privacy API Product Catalog  

https://www.linkedin.com/mypreferences/d/download-my-data
https://www.linkedin.com/mypreferences/d/download-my-data
https://www.linkedin.com/mypreferences/d/download-my-data
https://developer.linkedin.com/product-catalog/Regulatory
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Article 6(9) – Data access for end users

Third-Party Developer Application 
Process

Member Data Portability API 
Consent Screen

Sample “Post” Data Returned
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Article 6(9) – Updates

• Since March 2024, LinkedIn has continued to update the Member Data Portability APIs, including to 
reflect changes to the features that are available on the LinkedIn platform.
o For example, data associated with a member's use of our Learning role play product feature is 

now provided via the Member Data Portability APIs.

• LinkedIn has received some support requests and inquiries related to the Member Data Portability 
APIs, to which LinkedIn responded accordingly.
o For example, developers have asked for increased call limits, noted API errors, and empty API 

responses. LinkedIn has addressed their concerns and resolved the open issues.

• As of 31 December 2024, ~980 applications to utilize the APIs were granted access as part of the 
process.  Over 921,000 API calls were made successfully so far. 
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Article 6(10) – Data access for business users

LinkedIn has existing business tool user interfaces (“UIs”) and reporting APIs:

• Business users of the LinkedIn CPS and other services (Recruiter, Sales Navigator, Jobs, and Learning) 
can access their data in their respective UIs and via business user system integrations (e.g., via APIs);

• LMS advertisers can access ad performance metrics via Campaign Manager and reporting APIs; and

• Business users of the LinkedIn CPS Pages can access their data in the Pages Admin UI and for a 
subset of their data, via Community Management APIs.

Since March 2024, LinkedIn also offers the “Pages Data Portability API” program.



Primary colors (light theme)

Background gray
Hex #F9F9F9
Default background

Stroke gray                                              #F0F0F0
Default border stroke

Gray type
Hex #1B1B1B
Default type

White
Hex #FFFFFF
Content card background 
Default inverse type

Secondary gray type
Hex #646464
Secondary type

Blue type
Hex #0073D4
Default blue type

Secondary gray type
Hex #003D92
Secondary blue type

Secondary blue fill                                 #005EB7
Secondary blue fill

Core blue                                                #0078D4
Default blue fill with white inverse type

Accent colors (light theme)

Success green
Hex # 0F7B0F 
Green fill to denote success

Success background
Hex # DFF6DD
Background to use with success green

Caution yellow
Hex #9D5D00
Yellow fill to denote caution

Caution background
Hex #FFF4CE
Background to use with caution yellow

Critical red
Hex #C42B1C
Red fill to denote critical

Critical background
Hex #FDE7E9
Background to use with critical red

Cloud purple
Hex #8661C5
Purple gradient used in the Cloud

1 3

ELT layout

Article 6(10) – Data access for business users

Developer Application 
Process

Pages Data Portability API 
Consent Screen

Sample “Page Follows” Data 
Returned
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Article 6(10) – Updates

• Since March 2024, LinkedIn has continued to update the Pages Data Portability APIs, including to reflect 
changes to the features that are available on the LinkedIn platform.
o For example, as of August 2024, there is an API for developers to access a list of members who 

visited their Page - subject to member settings - now that this data is available to Premium 
Company Page admins on the platform.

• LinkedIn has received some support requests and inquiries related to the Pages Data Portability APIs, to 
which LinkedIn responded accordingly. 
o For example, developers have submitted inquiries about the status of their application, API errors, 

and empty API responses. LinkedIn has addressed their concerns and resolved the open issues.

• As of 31 December 2024, ~410 applications to utilize the APIs were granted access as part of the 
process.  Over 2 million API calls were made successfully so far. 
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GenAI Features Integration – DMA Compliance

Since March 2024, LinkedIn has developed and integrated multiple GenAI features into existing 
products to enhance LinkedIn user experiences.

To power GenAI features, LinkedIn uses (i) LLMs that produce content and (ii) existing AI/ML models, 
which both comply with DMA Article 5(2) in the same way they previously did – by honoring EEA 
members’ DMA consent settings.  

For other relevant DMA obligations, LinkedIn’s use of LLMs for GenAI features would adhere to the 
same compliance measures as described in LinkedIn’s 2025 DMA Compliance Report.  
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GenAI Features Integration – DMA Compliance

Examples include:

• Jobs with AI-assistant helps members who post 
and promote jobs on LinkedIn to streamline 
certain manual parts of the recruiting process, 
including candidate outreach and application 
review.  
• Jobs with AI-assistant consists of multiple 

features, and LinkedIn complies with 
Article 5(2)(b) at the feature level.  

• For instance, a feature that combines end 
user personal data from the LinkedIn CPS 
and Jobs would check and honor EEA 
members’ DMA consent.
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ELT layout

GenAI Features Integration – DMA Compliance

• LMS Accelerate is LinkedIn’s AI-powered 
advertising campaign type that helps 
advertisers to more easily create 
advertisement content and target audiences 
as well as initiate ad campaigns.  
• For the ad audience creation feature, 

which involves end user personal data 
combinations between the LinkedIn CPS 
and LMS, LinkedIn checks and honors 
EEA members’ DMA consent for running 
the ad campaigns.  

• The ad content creation feature does not 
involve such data combinations by 
LinkedIn and thus does not require DMA 
consent.   



Regulatory landscape - PlatformsRules for the Q&A

• When taking the floor always state your name and organisation (in room and via slido)

• Anonymous questions on slido will not be discussed

• Questions and comments should be 

➢ clear and short = 2 min max,

➢ relevant and on-topic of the specific DMA obligation, 

➢ constructive.

• One question or comment per intervention

Online questions and comments via: 

https://app.sli.do/event/qbPEaM9m68YvGPHnNjFRMe

https://app.sli.do/event/qbPEaM9m68YvGPHnNjFRMe


Coffee break



Session 2 - Windows
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Windows 
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Windows DMA compliance updates

• Windows DMA Compliance Report 2025

• https://aka.ms/dma-windows-2025

• Windows June 2025 Blog Post

• https://aka.ms/dma-blog-june-2025

https://aka.ms/dma-windows-2025
https://aka.ms/dma-windows-2025
https://aka.ms/dma-windows-2025
https://aka.ms/dma-windows-2025
https://aka.ms/dma-windows-2025
https://aka.ms/dma-windows-2025
https://aka.ms/dma-blog-june-2025
https://aka.ms/dma-blog-june-2025
https://aka.ms/dma-blog-june-2025
https://aka.ms/dma-blog-june-2025
https://aka.ms/dma-blog-june-2025
https://aka.ms/dma-blog-june-2025
https://aka.ms/dma-blog-june-2025
https://aka.ms/dma-blog-june-2025
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Article 6(3) – Users can uninstall applications on Windows

Uninstalling an application from the 
Settings > Apps > Installed apps list

Uninstalling an application from the 
Start Menu
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Article 6(3) – Users can uninstall the Microsoft Store

Shipping later this year in the EEA
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Articles 6(3) & 6(4) – Defaults are easily configurable on Windows

• Windows asks users whether 
they want to set a 
newly installed application as 
the default

• Applications may prompt users 
to be set as the default
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Users can set defaults by 
application in Settings

Articles 6(3) & 6(4) – Defaults are easily configurable on Windows

Users can set defaults by 
file or link type in Settings
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Articles 6(3) & 6(4) – Original settings for default browser

Originally, the “Set default” button configured the browser as the default handler for:

• Link types: http, https

• File types: .htm, .html
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Articles 6(3) & 6(4) – New settings for default browser

Setting the default browser in Settings with the “Set default” button will now set the following link and 
file types (if the browser registers for them) in the EEA:

• Link types: ftp, http, https, read

• File types: .htm, .html, .mht, .mhtml, .shtml, .svg, .xht, .xhtml, .xml

*Screenshot of Windows 11 experience shipping later this year in the EEA
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Article 6(7) - Interoperability

Windows has documented APIs and provides developer tools to enable third-party applications to 
access the same hardware and software features as Microsoft apps and services.
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Article 6(7) – Windows Search and Widgets Board extensibility

Windows Search

Widgets Board
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J U N E  2 0 ,  2 0 2 5

AI on Windows
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AI Applications running on Windows

Microsoft Copilot (for consumers) Microsoft M365 Copilot (for work)

Perplexity AI OpenAI ChatGPT Anthropic Claude
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Copilot hardware key configurability

Applications shown in order of most recently installed
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Running AI models locally on Windows

Windows AI APIs

• Ready-to-use AI APIs powered by on-
device models. Enable AI capabilities 
without the need to find, run, or optimize 
your own model.

Foundry Local

• Find and integrate popular open-source 
language models that run locally.

Windows Machine Learning (ML)

• Bring your own model and let Windows 
run it on the NPU, GPU or CPU.
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Microsoft applications running on Copilot+ PCs use Windows AI features

Cocreator in Microsoft Paint allows you to create amazing artwork with the help of AI.
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Windows features use AI technology to help users to complete tasks

Recall

• Retrace your steps to quickly and securely 
find and get back to an app, website, 
image or document.

Click to Do

• Recognize and act on text or images you 
see on screen.

Local semantic file search

• Describe what you’re looking for and 
Windows will understand and find it for 
you.

Recall search results for “sustainable restaurants with fresh pasta”
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Critical background
Hex #FDE7E9
Background to use with critical red

Cloud purple
Hex #8661C5
Purple gradient used in the Cloud

Shadows

Light theme
Color: #000000
Transparency: 86%
Size: 100%
Blur: 12pt
Angle: 90˚
Distance: 4pt

Dark theme
Color: #000000
Transparency: 74%
Size: 100%
Blur: 12pt
Angle: 90˚
Distance: 4pt

3 4

Thank you



Regulatory landscape - PlatformsRules for the Q&A

• When taking the floor always state your name and organisation (in room and via slido)

• Anonymous questions on slido will not be discussed

• Questions and comments should be 

➢ clear and short = 2 min max,

➢ relevant and on-topic of the specific DMA obligation, 

➢ constructive.

• One question or comment per intervention

Online questions and comments via: 

https://app.sli.do/event/qbPEaM9m68YvGPHnNjFRMe

https://app.sli.do/event/qbPEaM9m68YvGPHnNjFRMe


Thank you
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