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Home | About ~~ | Legislation | Gatekeepers Cases Consultations | Events
news Tool Answers

Home » Casesearch » Gatekeepers » Compliance reports

Scan to reach the

Compliance reports Bi gatekeeper’s
Gatekeepers need to comply with the obligations laid down in Articles 5, 6 and 7 DMA within 6 months after their designation. Within the same deadline, they Complian ce
need to provide the Commission with a report describing in a detailed and transparent manner the measures they have implemented to ensure compliance

with these obligations, and to publish a non-confidential summary of such reports. Both the report and the non-confidential summary must be updated at reports

least annually. The Commission makes a link to these summaries available on its website under Article 11 DMA.

PAGE CONTENTS Alphabet Inc.

Alphabet Inc. Compliance report [}

Amazon.com, Inc.

Applelnc. | Amazon.com, Inc.

Booking Holdings Inc Compliance report [3

ByteDance Ltd.

Meta Platforms, Inc.

Apple Inc.

MICROSOFT
CORPORATION

Compliance report - 1 November 2024 [§

Compliance report - 7 March 2024 [

Compliance report - 7 March 2025 7

Link to the DMA compliance reports: https://digital-markets-act-
cases.ec.europa.eu/reports/compliance-reports m European

Commission
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Agenda (part 1)

9:00-9:30 Registration/coffee

9 30-9:40 Introductory remarks by the Commission

Presentation by the Commission on the
regulatory dialogue with Microsoft

Update on Linkedin DMA compliance

Presentation by Microsoft on effective
compliance, main changes to the compliance
measures and new developments (LinkedIn)

9:40-9:55

Main topics:

9:55-10:30 1. LinkedIn Data combination and cross-use

2. LinkedIn Data portability and data access

3. Integration of Al solutions on LinkedIn and
explanation on how possible DMA
considerations have been addressed

10:30-11:10 Q&A on the presentation and open discussion

European
11:10-11:30 Coffee break - Com?nission



Agenda (part 2)

Update on Windows PC OS DMA compliance

Presentation by Microsoft on effective
compliance, main changes to the compliance
measures and on main new developments
(Windows PC OS)

11:30-12:00

1. Easy change of defaults and uninstallation
requirements in Windows

2. Integration of Al solutions on Windows
and explanation on how possible DMA
considerations have been addressed

12:00-12:30 Q&A on the p.resent.atlon and open
discussion
Other topics and conclusions

Q&A on any other topics related to
Microsoft’s DMA compliance

12:30-13:00

m European
13:00-13:10 Concluding remarks by the Commission Commission



Rules of engagement

No reference to ongoing or past proceedings

No attacks; questions should remain polite and constructive

The Commission will moderate the discussions

The Commission will not provide legal interpretations / take any positions
No sharing of business sensitive information

Objective is to hear stakeholders’ feedback on the compliance solutions

We may not be able to take all comments and questions. Any further
substantive observation can be sent to EC-DMA@ec.europa.eu

m European
Commission
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Rules for the Q&A

 When taking the floor always state your name and organisation (in room and via slido)
* Anonymous questions on slido will not be discussed

e (Questions and comments should be
> clear and short = 2 min max
» relevant and on-topic of the specific DMA obligation

> constructive

* One question or comment per intervention

®
Online questions and comments via: S I ] do :
https://app.sli.do/event/gbPEaM9m68YvVGPHNNjFRMe E;-

m European
Commission
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Presentation by the
exmewney ik Commission on the
ongoing regulatory
dialogue



Highlights on regulatory dialogue

* Numerous exchanges took place with Microsoft and third parties

* Focus has been on:
e Data combination and cross-use (Article 5(2))
* Data portability and data access (Articles 6(9) and 6(10))

e Easy change of defaults and uninstallation requirements in
Windows (Article 6(3))

* Regulatory dialogue with Microsoft included also other obligations
relevant for Microsoft, including, for Windows, the interoperability

obligation Article 6(7)

m European
Commission



Data combination and cross-use

Main objectives — Data combination and cross-use (Art. 5(2))

* Gatekeepers must obtain explicit user consent before combining or
cross-using personal data from their core platform services

* In line with the General Data Protection Regulation (GDPR) and
emphasizes the importance of free, informed, and specific consent
from users regarding how their data is processed and utilized

e Contributes to the broader objectives of enhancing contestability and
fairness, encouraging transparency, protecting user rights in the
digital l[andscape.

m European
Commission



Data combination and cross-use

Main areas of regulatory dialogue

* In December 2024, LinkedIn introduced a more granular approach for
Linkedln members to consent to LinkedIn’s processing of certain
categories of personal data for personalized advertising (“ad”)

purposes

» Assessment of data-related implications in the context of the launch
of new Al features and services relating to its designated CPS LinkedIn

and Windows PC OS.

m European
Commission



Data portability and data access

 Main objectives — end user data portability (Art. 6(9)) and data access (Art.
6(10))

o allowing real time and continuous access to in-scope data for effective data portability (6(9)
and for data access and use (6(10))

» In-scope data for article 6(9): data provided or generated by the end user in the context of
using the core platform service, e.g. profile information, preferences, interaction history;

» In-scope data for article 6(10): generated in the context of the use of the gatekeeper’s core
platform services by those business users and their customers, e.g. user engagement data,
crash data, sales data.

o Enabling end users to authorise the direct recurrent transfer of their data to third parties to
offer innovative services

o Dedicated portals/webpages allowing business users and 3Ps to request additional data
o Improvement of the transparency of the tools

m European
Commission



Data portability and data access

* Main areas of regulatory dialogue

oEnhancement of existing APIs to facilitate real time and continuous
data access for users and business users.

olmproving the granularity of available datasets and setting up
dedicated portals allowing business users to request additional data

o“Recall”: Microsoft very recently introduced this new Al feature.
The Commission will seek feedback on the data portability solution
implemented by Microsoft

m European
Commission



Easy change of defaults and uninstallation
requirements in Windows

 Main objectives — easy default switching and apps uninstallation
(Art. 6(3))

More choice of digital services:

oChanging the default settings enables end users to choose which
apps suit best their needs for a given action

oUninstalling pre-installed apps enables end users to choose which
apps should appear on their device

m European
Commission



Easy change of defaults and uninstallation
requirements in Windows

Main areas of regulatory dialogue

oSetting the default web browser will apply to additional link/file
types and will pin it to the Taskbar

oPropagation of default settings: Bing and Start Experiences will
open web content with the default web browser

oWindows Search: allowing alternative apps to provide web search
results (updated design)

oUninstallation of apps: allowing end users to uninstall Microsoft
Store

m European
Commission
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Linkedln DMA compliance updates

. Linkedln DMA Compliance Report 2025
. https://aka.ms/dma-linkedin-2025

. Microsoft DMA Compliance Website
. https://www.microsoft.com/en-us/legal/compliance/dmacompliance
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https://www.microsoft.com/en-us/legal/compliance/dmacompliance

Reminder on LinkedIn’s compliance with Article 5(2

9:41 ull T =-.

Linkedf)

Keep your LinkedIn services, like
Jobs, connected?

We've always connected your LinkedIn experience

: ; X Whatever you choose:
with our services to better tailor what you see and

improve our services. When connected, we share + We'll continue to use your Linkedin profile to

data (like your interactions with posts, people, and tailor your experience across our services

companies on LinkedIn) between your LinkedIn « You control how we use your data in Settings, and

experience and our services we only use your data as allowed in our privacy
policy

Due to a new EU law, you can now choose whether

to keep them connected or not. LRGN Mo

m Your LinkedIn experience includes your Feed,

Messaging, Network, and Search. Your choice won't affect your access to services, including
Jobs, but can impact how tailored they are.

Can we continue to connect your LinkedIn
experience to the following services?

g Jobs: Find jobs with better recommendations,

and allow us to improve our services.

Yes, keep all connected

Marketing solutions: See ads better tailored to More options
you and your professional interests, and allow
measurement and improvement.

|. Learning: Build your skills with better course
recommendations, and allow us to improve our
services.



Reminder on LinkedIn’s compliance with Article 5(2

9:41 Wil & ==
Choose which LinkedIn services to 9:41 ol & .
connect

Can we continue to connect your LinkedIn
experience to these services?

m Your LinkedIn experience includes your Feed,
Messaging, Network, and Search.

Jobs
Find jobs with better recommendations, and allow us
to improve our services.

Don’t connect Connect

Marketing solutions
See ads better tailored to you and your professional
interests, and allow measurement and improvement.

Don’t connect Connect

Learning
Build your skills with better course recommendations,
and allow us to improve our services.

Don’t connect Connect

To continue, make a selection for all services

Save

Back

Choose which LinkedIn services to
connect

Can we continue to connect your LinkedIn
experience to these services?

m Your LinkedIn experience includes your Feed,
Messaging, Network, and Search.

Jobs

Find jobs with better recommendations, and allow us
to improve our services

Marketing solutions

See ads better tailored to you and your professional
interests, and allow measurement and improvement

Don’t connect

Learning

Build your skills with better course recommendations,
and allow us to Improve our services.,

Whatever you choose:

« We'll continue to use your Linkedin profile to
tailor your experience across our services

« You control how we use your data in Settings, and
we only use your data as allowed in our privacy
policy

« Your choice won't affect your access to services,
including Jobs, but can impact how tailored they
are

Learn more

Ta continue, make a selection for all services,

Back




Changesto 5

Old GDPR Consent

, allow LinkedIn to show you
relevant jobs and ads

You can personalize your experience to see the
most relevant ads and job opportunities based
on:

Information you've shared with other companies

When yot w interest (like signing up fc
comy es may use that info to advertise to
When you visit their websites, some companies may us
tools (like cookies) to show you related proc
on Linkedin. To protect your privacy,
identifying details from this information. Learn more about
how we use data for ads

email list)

LinkedIn removes

will use this information

ted jobs we show you

If you select "Agree” be
1o personalize the > C
If you i, you will still see ads on Linkedin, but they
will not be personalized based on your interactio vith
other companies. Other data from your LinkedIn profile and
activity may be used to personalize ads

a) consent for Matched Audiences

New GDPR Consent

Choose how we use your data for
personalized ads

Yiou have controd over how Linkedin uses your data for personalized ads,

nchuding measurément and improvement. Today, we use data from your

Linkedin profile for ads.

Can Linkedin use the following additional data about you for
personalized ads?

If you accept, we will use this data for a more personalized ad
expavience. Il you decling, you will still see ads and have access to jobs,
but woer will not use the data listed below for personalized ads

Whatewer you choose, we will continue to use your Linkedin prafile data
for personalized ads under Bgitimate inlerest uness you opl oul in your
ad settings.

Linkedin Data

s Inferred City Location

rred Gender andfor Age Range

= Linkedin Activity Data
» Inferred interests and Traits

Show Mg s

Off Linkedin Data

s From Ad Partners for ads off Linkedin
ads |

ers o Measure ad suc

[* From Advertisers for

= From Advert

Show more ~

Whatever you choose:

You'll still see ads on Linkedin, but they may be less personalized
Wa'll use personal data from your profile for ads (unless you opt-out
of that usa).

‘Your access to Linkedin's featuras, such as jobs, won't be affected
‘fou can always contrel whather and how we use your data for ads
in Settings.

Learn more about our use of data for personalized ads. Please also visit
our updated European Regional Privacy Hotice

Yioiir Choesd wor'l AMeCt the Humber of SOE youU S8 OF youl BOCe3S 1D jabd
Customize



Changesto 5 consent for Matched Audiences

New GDPR Consent (Customize View)

Ad Partners Data for Ads off LinkedIn

Ad partners such as ad exchanges and site and app publishers provide data
(such as IP addresses, cookies and ad IDs) about visits to their sites and
apps. Can we use data that we can connect to you about your visits to these
other sites and apps for personalized ads off of Linkedin (including
measurement and improvement)? We do not use this data to infer your
interests and traits.

Cu st Omiz e Decline Accept
Inferred Age Range
Can we use your age range (from your profile or inferred) for personalized
ads (including measurement and improvement)? We don't permit Advertiser Data for Ads
advertisers to target job ads by age range. Can we use information that you've given to our advertisers (such as
. contact information or device info from visits to their website) that Linkedin
Inferred city location can connect to you for personalized ads (including \t and

Decline Accept

improvement)? The aggregated reports we provide advertisers do not

Can we use your city location (inferred from your IP address) for
identify you. We do not use this data to infer your interests and traits.

personalized ads (including measurement and improvement)? If you turn this
off, you may still see ads based on your country or continent and the

Decline Accept
location from your Linkedin profile.

Decline Accept LinkedIn Activity Data
Can we use your activity data from LinkedIn (such as visiting company .
pages, viewing jobs, and clicking or viewing ads) for personalized ads Advertiser Data to Measure Ad Success
(including measurement and improvement)? Can we use data that Advertisers provide us about actions you've taken in

response to ads (such as visits, sign-ups and purchases) that we can
5 connect to you to measure and report ad performance (such as the
conversion of an ad into a sale) and improve our ad tools? The aggregated
Inferred Gender Decline Accept reports we provide advemsers)do not identify you b
Can we use your gender (from your profile or inferred from your profile) for
personalized ads (including measurement and improvement)? We don't Decline Accept
permit advertisers to discriminate based on gender.

Decline = Accept Inferred Interests and Traits Whatever you choose:
Can we use interests and traits we inferred from your Linkedin profile and « You'll still see ads on Linkedln, but they may be less personalized.
"Linkedin Activity Data" for personalized ads (including measurement and
improvement)? These do not include the skills we may derive from your
profile

* We'll use personal data from your profile for ads (unless you opt-out
of that use).
« Your access to Linkedin's features, such as jobs, won't be affected.

5 * You can always control whether and how we use your data for ads
Decline Accept in Settings.

Learn more about our use of data for personalized ads. Please also visit
our updated European Regional Privacy Notice

To continue, make a selection for all services.

Save

Back



Interplay between DMA and GDPR Consents

Updated DMA LMS Setting

& Back

Marketing solutions

Can we connect your LinkedIn experience (including your Feed, Messaging, Network, and Search) to our
Marketing solutions service so we can personalize ads, and allow measurement and improvement?

Connecting “Marketing Solutions” means that we will use your LinkedIn activity data, data we have inferred
about you along with certain third party data for ads, and we will also measure and optimize our ad
systems, but only to the extent your relevant ad settings allow the use of this data for ads. Learn more
about the related ad setting.

You can customize your individual preferences in Advertising data settings.

Comcomer ) (D)




Article 6(9) — Data access for end users

LinkedIn members can access and download their own LinkedIn provided and generated data (e.g.,
member profile data, list of first-degree connections, messages, likes, comments, shares, follows, ads

clicked, and job applications) via an export tool.

Since March 2024, Linkedln also offers an API program (“Member Data Portability AP1”) for its members and
their authorized third parties to access the members’ own Linkedln data in a continuous and real-time

manner.

Member Settings - Data Privacy API Product Catalog
© Regulatory Developer Products
Download my data
Your Linkedln data belongs to you, and you can download an archive any time or view the rich media you | View Regulatory Developer Products Docs

have uploaded.

— o ) . ) :
(_ ) Download larger data archive, including connections, verifications, contacts, account history. and
—  information we infer about you based on your profile and activity. Learn more

Y . - N . .
() Want something in particular? Select the data files youre most interested in.

Pages Data Portability Member Data Portability
D Articles D nvitations D Profile
D Recommendations D Registration . ) .
Provide access to LinkedIn pages Provide access to a member's
data to developers upon Page LinkedIn data for members and
admin authorization enterprises
You can alternatively export your data using our Member Data Portability APls. Learn more View Docs View Docs

Don't see what you want? Visit our Help Center.


https://www.linkedin.com/mypreferences/d/download-my-data
https://www.linkedin.com/mypreferences/d/download-my-data
https://www.linkedin.com/mypreferences/d/download-my-data
https://developer.linkedin.com/product-catalog/Regulatory

Article 6

Third-Party Developer Application

Process

Request access to Member Data Portability APl (3rd X
Party)

Vi e fbquesting access 1o the Default Tier for Member Data Portability AP1 (37d
Fartyl.

To access this product, you will need to fill in an access request form
with details about your organization. Your access request will be
@ subject to Linkedim review,

s part of our developer application review process, we will be
werifijing your organization information (registered name, domain,
and address). Please note that this product i only available for legal
registered entities (e.g. LLC, Corporations, 501(c), etc) and not
individual developers.

The access request form will be accessible from this page after a
few minutes.

Provide a business email for verification

W requine 3 business email address 3 pant of our review. Personal emal
addresses can mot be used for this process. A venification email from Microsoft
Wetting Senaces will be sent to the email address you provide.

B8 Do net use generic usermnames like “sales1@", "info@", “admin@®

or “marketing@" a¢ they do not meet our contact
NS,

Legal agreement
By using this praduct, you are agresing to be bound by the following terms:

Linkedin AP1 Terms Of Use
Additional terms of use for Portability APIs

ﬂ I have read and agree to these terms

Cancel

Member Data Portability API

Consent Screen

DMA Test App - 3rd party would like to:

* Access (up to 1 Year) and use your LinkedIn
data, inclhuding your profile information,
posts, synced contacts, connection requests,
messages, likes, and other activity data

You can stop this sync with this third party in your
Linkedin settings. DMA Test App - 3rd party terms
apply. Learn more,

Not you?

Cancel ‘
You will be redirected to http://localhost

Privacy Policy User Agreement

— Data access for end users

Sample “Post” Data Returned

paging”: {

start": @,
count”: 18,
links": []

elements”

“owner"”: “urn:1i:person:@mI_7RdTVe",
"resourceld”: "urn:li:share:7115394880687547392",
"activity”:{},
"method” : "CREATE™,
"configVersion”: 87,
"parentSiblingActivities": [],
“resourceName” : "ugcPosts”,
"resourcelri”: " /ugcPosts/urn:1i:share:7115394880607547392",
“actor”: “urn:1i:person:BmI_7RdTVe",
“activityId”: "f7e334f9-e%e9-4c@5-b3f7-f79%beed1aed1”,
"processedAt" . 1696442176629,
"activityStatus” : "SUCCESS",
“capturedAt”: 1696442146564,
“processedActivity”: {
"lifecycleState” : "PUBLISHED",
“visibility": {
“com.linkedin.ugc.MemberNetworkVisibility": "PUBLIC"
1.
"author~": {...},
"specificContent”: {
“com.linkedin.uge.ShareContent”: {
“shareCommentary”: {
"attributes”: [],
“text": "HelloWorld!! LinkedIn Post"
h
“shareFeatures™: {
"hashtags”: []

HE
“shareMediaCategory” : "NONE"
+
L
“author”: "urn:1i:person:BmI_7RdTVe",
"ugcOrigin” : "FEED",

"firstPublishedAt": 1696442146522,
"lastModified": {
“actor”: "urn:li:person:@émI_7RdTVe",
“actor~":{
"localizedlLastName": "Test",
“firstName": {
“localized”: {
en_US": "firsthame"

).



Article 6(9) — Updates

* Since March 2024, Linkedln has continued to update the Member Data Portability APls, including to
reflect changes to the features that are available on the LinkedIn platform.
o Forexample, data associated with a member's use of our Learning role play product feature is
now provided via the Member Data Portability APIs.

* Linkedln has received some support requests and inquiries related to the Member Data Portability

APIls, to which LinkedIn responded accordingly.
o Forexample, developers have asked for increased call limits, noted API errors, and empty API

responses. Linkedln has addressed their concerns and resolved the open issues.

 Asof 31 December 2024, ~980 applications to utilize the APls were granted access as part of the
process. Over 921,000 API calls were made successfully so far.




Article 6(10) — Data access for business users

LinkedIn has existing business tool user interfaces (“Uls”) and reporting APls:

* Business users of the Linkedln CPS and other services (Recruiter, Sales Navigator, Jobs, and Learning)
can access their data in their respective Uls and via business user system integrations (e.g., via APIs);

* LMS advertisers can access ad performance metrics via Campaign Manager and reporting APls; and

* Business users of the LinkedIn CPS Pages can access their data in the Pages Admin Ul and for a
subset of their data, via Community Management APIs.

Since March 2024, Linkedln also offers the “Pages Data Portability API” program.



rticle 6(10) — Data access for business users

Developer Application
Process

Request access to Pages Data Portability API

Pages Data Portability API

X

You are requesting access to the Standard Tier for Pages Data Portability API.

To access this product, you will need to fill in an access request

form with details about your organization. Your access request
@ will be subject to LinkedIn review.

As part of our developer application review process, we will be

verifying your organization information (registered name, domain,

and address). Please note that this product is only available for

legal registered entities (e.g. LLC, Corporations, 501(c), etc.) and

not individual developers.

The access request form will be accessible from this page after a

few minutes.

Provide a business email for verification

We require a business email address as part of our review, Personal email
addresses can not be used for this process. A verification email from
Microsoft Vetting Services will be sent to the email address you provide

Legal agreement
By using this product, you are agreeing to be bound by the following terms:
Linkedin APl Terms Of Use

Additional terms of use for Portability APIs

_| | have read and agree to these terms

Cancel

Consent Screen

Pages DMA EZE Test would like to:

+ Retrieve your organization's posts,
newsletters, articles, and live videos,
including any comments, reactions, and other
engagement data.

Retrieve your organization's social action
data (e.g., likes, comments), messages, page
follows, and other activity data.

Retrieve your organization's lead gen forms,
lead gen form responses, and leads analytics.

Retrieve your organization's pages and their
reporting data (including follower, visitor,
content, and other analytics).

Use your basic profile including your name,
photo, headline, and public profile URL.

You can stop this sync with this third party in your

LinkedIn settings. Pages DMA E2E Test terms
apply. Learn more.

Not you?

Cancel

You will be redirected to
https://www.linkedin.com

Privacy Policy User Agreement

Sample “Page Follows” Data
Returned

"paging": {
"start": @,
"count": 1@,
"links": [1,
“"total": 2
},
"metadata": {
"nextPaginationCursor": "NV9f"
},
"elements": [
{
"lastModifiedAt": 1701259792468,
“"follower": "urn:li:person:WIOb",
"followee": "urn:li:organizationalPage:123456",
"edgeType': "MEMBER_FOLLOWS_ORGANIZATIONAL_PAGE"
}
{
"lastModifiedAt": 1699980274432,
"follower": "urn:lizperson:szIhq",
"followee": "urn:li:organizationalPage:123456",
"edgeType'": "MEMBER_FOLLOWS_ORGANIZATIONAL_PAGE"
b



Article 6(10) — Updates

* Since March 2024, LinkedIn has continued to update the Pages Data Portability APls, including to reflect
changes to the features that are available on the Linkedln platform.
o Forexample, as of August 2024, there is an API for developers to access a list of members who
visited their Page - subject to member settings - now that this data is available to Premium
Company Page admins on the platform.

* LinkedIn has received some support requests and inquiries related to the Pages Data Portability APls, to
which LinkedIn responded accordingly.
o Forexample, developers have submitted inquiries about the status of their application, APl errors,
and empty APl responses. Linkedln has addressed their concerns and resolved the open issues.

 Asof 31 December 2024, ~410 applications to utilize the APIs were granted access as part of the
process. Over 2 million APl calls were made successfully so far.




GenAl Features Integration - DMA Compliance

Since March 2024, Linkedln has developed and integrated multiple GenAl features into existing
products to enhance Linkedln user experiences.

To power GenAl features, Linkedln uses (i) LLMs that produce content and (ii) existing AI/ML models,
which both comply with DMA Article 5(2) in the same way they previously did — by honoring EEA
members’ DMA consent settings.

For other relevant DMA obligations, LinkedIn’s use of LLMs for GenAl features would adhere to the
same compliance measures as described in LinkedIn’s 2025 DMA Compliance Report.



GenAl Features Integration - DMA Compliance

Examples include:

* Jobs with Al-assistant helps members who post

and promote jobs on LinkedIn to streamline Hi Brooke, o
certain manual parts of the recruiting process, find your next g.reat'hir_e Software Engineer |
including candidate outreach and application oneay L esses geta qualiied candidatein T
reVIeW° As your Al-assistant, [ can help you: K Start with my job description \
« Jobs with Al-assistant consists of multiple . | |
features, and LinkedIn complies with Y/ i up 0 25 auslied pecple on Lnkedin per iy fonuteto 206l

Article 5(2)(b) at the feature level.

 Forinstance, a feature that combines end
user personal data from the LinkedIn CPS
and Jobs would check and honor EEA
members’ DMA consent.



GenAl Features Integration - DMA Compliance

LMS Accelerate is LinkedIn’s Al-powered
advertising campaign type that helps
advertisers to more easily create
advertisement content and target audiences
as well as initiate ad campaigns.

* Forthe ad audience creation feature,
which involves end user personal data
combinations between the Linkedln CPS
and LMS, LinkedIn checks and honors
EEA members’ DMA consent for running
the ad campaigns.

* The ad content creation feature does not
involve such data combinations by
LinkedIn and thus does not require DMA
consent.

Campaign details

Targeting settings

Set targeting criteria for your ads

Audience signals

We build an audience from your

people that will engage with your campaign

Oy
\\ Add signals j\

Video ads

Status

Draft

Group status

Not del

livel

ring

ide. We use these as

Edit ~
Objective
Lead generati
Edit 4+ Assist

ssist

Hi Jennifer! Your ca

+

mpaign is almost ready. I'll help

you review the draft and provide tips along the

way. If you

h

ny questions, let me know.

nce is powered by Al Mistakes may be
ore

o Budget & schedule

@ Aaudience signal

Ready for rev

@ Placemen its ready

Nowr it's ti

To op

crea

effici

perfo: new

" or "Bl

nnnnnnnnnnnnnnn

ad" r
( Create new

ad ) C Create new ads )

~



Rules for the Q&A

 When taking the floor always state your name and organisation (in room and via slido)
* Anonymous questions on slido will not be discussed

e (Questions and comments should be
» clear and short = 2 min mayx,
» relevant and on-topic of the specific DMA obligation,

»  constructive.
r.-EI [w]

* One question or comment per intervention

®
Online questions and comments via: S I ] do
https://app.sli.do/event/gbPEaM9m68YvVGPHNNjFRMe E:-

m European
Commission



https://app.sli.do/event/qbPEaM9m68YvGPHnNjFRMe

Coffee break




SR Session 2 - Windows



=" Windows



Windows DMA compliance updates

* Windows DMA Compliance Report 2025

* https://aka.ms/dma-windows-2025

* Windows June 2025 Blog Post
* https://aka.ms/dma-blog-june-2025
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Article 6(3) — Users can uninstall applications on Windows

20°C
Zonnig

Move right
Unpin from Start
Run as administrator
Open file location
Unpin from taskbar
Uninstall

Tasks

B New window

2 New InPrivate window

BR  Q search

Q Search for apps, settings, and documents

Microsoft Store

show your recant files and new apps here.

Start Menu

A ® N [F

Uninstalling an application from the

424 PM
6/2/2025

< Settings

Tyler Donahue
tdonahuems@outlook.com

Find a setting

E N ¢

]
=

@ =% & 9 (e

Home

System

Bluetooth & devices
Network & internet
Personalization
Apps

Accounts

Time & language
Gaming
Accessibility
Privacy & security

Windows Update

20°C
Zonnig

Apps > Installed apps

Microsoft 365 Copilot
Microsoft Corporation | 6/2/2025

Microsoft Bing
Microsoft Corporation | 4/25/2025

Microsoft Clipchamp
Microsoft Corp. | 5/21/2025

Microsoft Edge
137.0.3296.52 | Microsoft Corporation | 6/2/2025

Microsoft OneDrive

25085.0504.0002 | Microsaft Corparation | B/2/2025

Microsoft Teams
Microsoft | 3/4/2025

Microsoft To Do
Microsaft Corporation | 5/21/2025

News
Microsoft Corporation | 4/24/2025

Notepad
Microsoft Corporation | 5/21/2025

Outlook
Microsoft Corporation | 4/24/2025

B 2 sercn

caa

Modify

Uninstall

692MB -
1BOKE
48OKB -
800KB -
160KE
160KE -
480KB v
160KE

A & e [

Uninstalling an application from the

Settings > Apps > Installed apps list

425 PM
6/2/2025

20



Article 6(3) — Users can uninstall the Microsoft Store

Q Search for apps, settings, and documents

All < Back

Media Player

Microsoft 365 Copilot

Microsoft Clipchamp

*  Microsoft Edge

Microsoft Store
System

3R Unpin from Start

Mi ft Team:
icrosoft Tea More

Microsoft To Do @ Uninstall

Tasks

B8 Apps

E News
A Gaming
& Notepad @ Entertainment
o ¢ Updates & downloads

0N Library

OneDrive

Tyler Donahue

i‘ Q Search L 'q ,- e ﬁ o=
Shipping later this year in the EEA



Articles 6(3) & 6(4) — Defaults are easily configurable on Windows

* Windows asks users whether
they want to set a
newly installed application as
the default

« Select an app to open this 'https' link
Default app
2 | e Firefox

Suggested apps

* Applications may prompt users
to be set as the default

O Google Chrome
New

oooooo

== Q Search [ ,ﬁ ; é ﬂ
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Articles 6(3) & 6(4) — Defaults are easily configurable on Windows

& Settings & Settings

.-do Tyler Donahue Apps > Default apps

Tyler Donahue Apps > Default apps

tdonahuems@outlook.com tdonahuems@outlook.com

- ) B xvox identity Provider 5
i Q &  Feedback Hub > Find a setting 2
) Home ) Home @ Xbox Live >
= File Explorer >
B system B System
B Bluetooth & devices @ Freror 5 © Bluetooth & devices Related settings
¥ Network & internet @ Network & internet
Choose defaults by file type >
#  Personalization I Game Bar > # Personalization
I & Apps | & Apps Choose defaults by link type >
< Accounts I Game Speech Window > & Accounts
® Time & language ® Time & language Reset all default apps Reset
) B cethep > v
& Gaming  Gaming
K Accessibility K Accessibilty Related support
€ Getstaned >
& Privacy & security J  Privacy & security &)  Help wiith Default apps ~
Windows Update Windows Update
@ g @ Google chrome > ® P
Learn about Control panel options moving to Settings Getting new wallpapers every day from Microsoft
Changing default apps for file types Changing your default web browser
B LogonWebHost >
@ Gethelp
@@  Manage mobile devices > £ Give feedback
16°C am R4 - 927 AM 16°C - = - 927 AM
¥ Zonnia mE  Q sear (SR i i . BEO) ~ & e [P oo @ 7000 L% .8 ® A S N W e

Users can set defaults by Users can set defaults by
application in Settings ile or link type in Settings



Articles 6(3) & 6(4) — Original settings for default browser

€ Settings - = X
i faul iref
Zac Mendez Apps > Default apps > Firefox
zacmendez@outlook.com
- : Make Firefox your default browser Setideianlt
Find a setting Q
& system Set default file types or link types

Originally, the “Set default” button configured the browser as the default handler for:
* Link types: http, https
* File types: .htm, .html

24



Articles 6(3) & 6(4) — New settings for default browser

Apps > Default apps > Arc

Make Arc your default browser app Pin to Taskbar Pin to Start Set default

Make Arc your default .pdf app Set default

Setting the default browser in Settings with the “Set default” button will now set the following link and
file types (if the browser registers for them) in the EEA:

* Link types: ftp, http, https, read

* File types: .htm, .html, .mht, .mhtml, .shtml, .svg, .xht, .xhtml, .xml

*Screenshot of Windows 11 experience shipping later this year in the EEA
25



Article 6(7) - Interoperability

=. | Learn Discover ~  Product documentation ~»  Development languages ~  Topics v Q  Signin

Windows  Release health Windows client ~~  Application developers ~~ Hardware developers ~»  Windows Server Windows for [oT ~ Windows Insider Program  Windows 365

Windows app development

documentation

Learn how to design, develop, and deploy apps and solutions for Windows PCs and other devices.

A% QUICKSTART

o OVERVIEW o OVERVIEW @ OVERVIEW
P #  Start developing Windows apps

App framework options Enhance your Windows apps with Al Set up your environment with Dev
Home, WinGet, Terminal, WSL, and

more
S RererencE o DOWNLOAD o DOWNLOAD | TRAINING
o Windows APIs — Download Visual Studio — Windows Code Samples K Online training for Windows app
developers

Windows has documented APIs and provides developer tools to enable third-party applications to
access the same hardware and software features as Microsoft apps and services.

26



Article 6(7) — Windows Search and Widgets Board extensibility

e —

& m Contoso Web Search  Microsoft Bing  Apps  Documents  Settings » %

Best match

l brussels expo
2~ com eb se

brussels airlines

Contoso Web Search web suggestions

- brussels city

) brussels parks

- brussels sprouts

- brussels griffon

Microsoft Bing web suggestions
L Dbrussels expo
b brussels airport

L brussels weather

L brussels times

== Q brusselsl X [ 9

Home - Brussels Expo
https//www brussels-expo.com

Brussels Expo est le leader belge des foires, salons
spectacles et loisirs. Découvrez les événements a venir, les
plans, les infos et les tickets sur le site officiel

Brussels Expo - Wikipedia

https//en.wikipedia.org/wiki/Brussels_Expo

exhibition
vith 12 halls and
12 conference rooms. It hosts trade

Brussels Expo is the

space in the Benelux,

fairs, exhibitions, concerts and other

events, and has a history dating back t

Brussels.info - Brussels Expo
https: brussels.info/expo

Brussels Expo hosts public and professional events, such

as the European Motor Show and ood Expo, at

Heysel. Find out how to get there, what's on and more o.

L'agenda de BRUSSELS EXPO a Bruxelles au
Heizel

https://www.insidebrussels be/V2/bruxelles/event-venu

v k - 10:37 AM
- CBa ~ S N6 W s

Windows Search

Widgets

| «

9 tebruari
Good morning

Widgets Board

Widgets

Brussel

°F 8 temperatuur wordt
. 5 2 morgen BIAE net zo >

hoog als het record

ﬂ Antwerpen

~* Watchlist movers
™WO

MSFT

716
157,46

+1.30%
a8

+0.65%
56218

+0.52%
109,06

e

Discover Play

B Voetbalprimeur.be - 21h
Schmeichel ligt hevig onder
vuur bij RSC Anderlecht: "Hij is
een catastrofe”

Greg Van Avermaet wint loterij ‘
voor mythische race ... en dat
doet wenkbrauwen fronsen

Ao Hu Q A Trend

A su

Pit parfum past het beste bij
ouw sterrenbeeld

B Qoo LF=CB

A O <4 w Qo

10:59 AM
2/972024 .
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= Microsoft

Al on Windows



Al Applications running on Windows

Conversations

Good afternoon, Tyler
What can | help you with today?

ke pin | (sransorm e ) Pracice s tanguoge ) T ave

O Qucresponse +

S
8

Microsoft Copilot (for consumers)

¢ ®
[CA
+ Q sew
& Ube
o] . ® sor
perplexity 2o
LE

Perplexity Al

°: @ a- co=c¢n ~ o ve @w g

OpenAl ChatGPT

& Copilot
Your Al assistant

ant for work

Haw do | wite a roquest for a propasall

Microsoft M365 Copilot (for work)

What can | help with? % Happy Friday, Jane

O

Anthropic Claude
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Copilot hardware key configurability

Select an app

® chateer

o Copilot

Applications shown in order of most recently installed
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Running Al models locally on Windows

Windows Al APIs

Ready-to-use Al APIs powered by on-
device models. Enable Al capabilities
without the need to find, run, or optimize
your own model.

Foundry Local

Find and integrate popular open-source
language models that run locally.

Windows Machine Learning (ML)

Bring your own model and let Windows
run it on the NPU, GPU or CPU.

NPUs

GPUs

CPU

CPUs

31



Microsoft applications running on Copilot+ PCs use Windows Al features

@ Paint - Untitled

File Edit View

Describe what you'd like to create

a cute robot, minimalist style, in a galaxy space, 3D art

Choose a style

W Digital Art

B 314124px ) [T 962 x 635px B Size: 20.4KB

Cocreator in Microsoft Paint allows you to create amazing artwork with the help of Al.
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Windows features use Al technology to help users to complete tasks

Recall

* Retrace your steps to quickly and securely
find and get back to an app, website,
image or document.

Clickto Do

* Recognize and act on text orimages you
see on screen.

Local semantic file search

* Describe what you’re looking for and
Windows will understand and find it for
you.

€ @ Reall Q sustainable restaurants with fresh pasta| <> Timeline . = 8 X

Results

o @ Word € Edge @ PowerPoint (& Outlook  View File Explorer results (3
Text matches >

Found sustainable restaurants Found sustainable restaurants Found sustainable restaurants Found sustainable restaurants

= SUSTAINABILITY TEAM 5 PHILOSOPHY : " Presentation1- Saved 5
= COMMUNITY >
| = .
‘5 E E
v |
e e i
povsisomtvintuny e by e

¢ .
=
www.woodgrovegroceries.com www.woodgrovegroceries.com 2 www.woodgrovegroceries.com 3 @ Sustainable_Restaurants.pptx
—— v el —— e el ~—— x el e -"

Visual matches >

Flose malieh 1o sustaineble restatants Close match to sustainable restaurants Close match to sustainable restaurants Related to sustainable restaurants

RECIPES oot

»
W Rasiaean s die — @ Margiestravel.com ‘_ wwwwoodgrovegro(e%'
e n\_ ~e——— ———
Al can make mistakes. If something doesn't | send feedback
78°F 1] . o ¥ 2 - a 11:11 AM
Sunny am Q search “«mw 2P CBHBOWH N TN® s B

Recall search results for “sustainable restaurants with fresh pasta”
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Thank you



Rules for the Q&A

 When taking the floor always state your name and organisation (in room and via slido)
* Anonymous questions on slido will not be discussed

e (Questions and comments should be
» clear and short = 2 min mayx,
» relevant and on-topic of the specific DMA obligation,

»  constructive.
r.-EI [w]

* One question or comment per intervention

®
Online questions and comments via: S I ] do
https://app.sli.do/event/gbPEaM9m68YvVGPHNNjFRMe E:-

m European
Commission



https://app.sli.do/event/qbPEaM9m68YvGPHnNjFRMe

Thank you
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