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Digital Markets Act (DMA)

Whistleblower Consultations | Events Questions and

Home | About ~ | Legislation | Gatekeepers Cases Tool Answers

Home » Casesearch » Gatekeepers » Compliance reports

Compliance reports B

Gatekeepers need to comply with the obligations laid down in Articles 5, 6 and 7 DMA within 6 months after their designation. Within the same deadline, they
need to provide the Commission with a report describing in a detailed and transparent manner the measures they have implemented to ensure compliance
with these obligations, and to publish a non-confidential summary of such reports. Both the report and the non-confidential summary must be updated at
least annually. The Commission makes a link to these summaries available on its website under Article 11 DMA.

PAGE CONTENTS

Alphabet Inc.
Meta Platforms, Inc.

Compliance report - 6 March 2024 3

Amazon.com, Inc.

Apple Inc.

Booking Hokdings Inc Compliance report 6 March 2025 [7
ByteDance Ltd.

Meta Platforms, Inc. | MICROSOFT CORPORATION

MICROSOFT Compliance report []
CORPORATION
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Presentation by the
engrnny |t Commission on the
ongoing regulatory
dialogue



Agenda ()
9:00-9:30

9:30-9:40 Introductory remarks by the Commission

Update on the first year of DMA compliance

9:40-9:55 Presentation by the Commission on regulatory dialogue with Meta

Presentation by Meta on the evolution and effectiveness of its compliance
measures over the past year

Key Themes from the past 12 months (incl. Art. 6 (2), 5 (2), and ads
transparency)

10:30-10:50 Q&A on the presentation and open discussion

10:50-11:20 Coffee break

Data combination in Meta’s advertising services

11:20-11:25 Introductory remarks by the Commission

Presentation by Meta on Accounts Center and the compliance of its
advertising model with the DMA

11:25-11:55

11:55-12:15 Q&A on the presentation and open discussion

European
Commission



Agenda (Il)

Lunch Break 12:15-13:15

Information session on Meta’s data portability solutions
13:15-13:20 Introductory remarks by the Commission

Presentation by Meta on its data portability solutions

13:20-13:45 Practical information on Meta’s compliance solution for data
portability - what is available and where to find it.

13:45-14:00 Q&A on the presentation and open discussion

The interoperability of Meta’s messaging services

14:00-14:05 Introductory remarks by the Commission

Presentation by Meta of interoperability on its messaging services

14:05-14:30 An overview of interoperability on WhatsApp and Messenger, focusing
on the user experience, and future developments.

14:30-14:50 Q&A on the presentation and open discussion

14:50-14:55 Concluding Remarks by the Commission
m European
Commission



Rules of engagement

No reference to ongoing or past proceedings
No attacks; questions should remain polite and constructive.

The Commission will moderate the discussions. Its role will be to steer the
discussion

The Commission will not provide legal interpretations / take any positions
No sharing of business sensitive information
Goal is to hear stakeholders’ feedback on the concrete compliance solutions

We may not be able to take all comments and questions. Any further
observations can be sent to EC-DMA@ec.europa.eu

m European
Commission
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Rules for the Q&A

 When taking the floor always state your name and organisation (in room and via slido)
* Anonymous questions on slido will not be discussed

e (Questions and comments should be
» clear and short = 2 min mayx,
» relevant and on-topic of the specific DMA obligation,

> constructive.

[m] S [m]

m

[=]

* One question or comment per intervention

Online questions and comments via:

Slido https://slido.com/

Code #: 1955925

m European
Commission
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Session 1 - Update on

ermenany il the first year of DMA
compliance



Article 5(2)

Data combination

* Gatekeepers must obtain explicit user consent before combining or cross-using personal data from their
core platform services.

» Article 5(2) DMA frames these requirements within the broader objectives of enhancing contestability and
fairness, encouraging transparency and protecting user rights in the digital landscape.

Main points emerging from the regulatory dialogue

e Users can decide not to allow combination of their personal data across Meta services:
» Messenger updates
» Threads updates

e Users can decide not to allow personal data from their Facebook service to be combined and used in
Gaming Play & Dating, and keep their experiences separate.

m European
Commission



Article 6(2)

Gatekeepers prohibited from using, in competition
with business users, non-public business user data
provided to the CPS

Aim to prevent gatekeepers from unfairly
benefitting from a dual role position by leveraging
data obtained through their CPS

Includes any aggregated and non-aggregated data
generated or provided by business users or their
customers

Applies to the gatekeeper as a whole (not limited
to the business unit that competes with the
business users of a CPS)




Regulatory dialogue

Scope of data covered by Article 6(2) Organisational and technical safeguards

Meta’s terms and conditions and its Code of

Required training for employees Conduct for employees




Ad Transparency

Advertiser:
How much did | pay?
How much did publishers
get?

Publishers:
How much did | get?
How much did

advertisers pay?

m European
Commission



Al at Meta

Devices + (%
s
"&15,”‘ QO Meta
Alex’s Shades i?’;
96%

4% Translate @ Pause annoucements

Gallery Seeall >

O] Instagram

@ WhatsApp

9:41 all T @&
< Meta Al @ oo
with Llama 4 oo

What scenic spots can | visit in
Maui, Hawaii?
9:41 W

Maui is a stunning island with diverse
landscapes and attractions. Here are some
scenic spots to visit:

Top Scenic Spots in Maui

+ Haleakala National Park: Watch sunrise
from the summit, explore volcanic
landscapes, and see lava tubes.

European
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Regulatory dialogue on Al

Combination and cross-use of personal data of end users to ...

O

. . offer Al personalise
train Llama fine-tune .
within its other Meta
models Meta Al .
CPSs services
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Commission
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Rules for the Q&A

 When taking the floor always state your name and organisation (in room and via slido)
* Anonymous questions on slido will not be discussed

e (Questions and comments should be
» clear and short = 2 min mayx,
» relevant and on-topic of the specific DMA obligation,

> constructive.

[m] S [m]

m

[=]

* One question or comment per intervention

Online questions and comments via:

Slido https://slido.com/

Code #: 1955925
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Commission


https://slido.com/




-----------
ooooooooooo

...........

] Session 2 - Data
combination in Meta’s
advertising services



DMA Article 5(2):
Data Combination

EU Commission Public Workshop

3 July 2025



Ads Choice flow

@2 ®
CJiil6

Review whether we
can process your data

for ads
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ads choice

Get started
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9:41 r

0QMeta

Want to subscribe or continue
using our Products free of
charge with ads?

As part of laws in your region, you can choose
whether you consent to us processing your

personal data for ads. Your choice will apply to the
accounts in this Accounts Center.

Subscribe to use without ads O

Subscribe to use your Facebook and

nstagram accounts without ads, from €7.99/
month. Your data won't be processed for ads

Use free of charge with ads @

Discover products and brands through
personalized ads, while using your Facebook
and Instagram accounts free of charge. Your
data will be processed for ads. You'll later

have the option to see less-personalized ads.

Your current experience

You'll learn more about what each option means
for you before you confirm your choice. You can
compare your choices and how they affect your
experience

You can change your choice at any time. If you
don’'t want to make this choice, you can download
your information and leave our services.

Continue

9:41 il -

<

To use our Products free of
charge with ads, agree to Meta
processing your data for the
following

+ Continue to process your personal data from
your accounts in this Accounts Center for
ads

+ Continue to use cookies on our Products to
personalize your ads and measure how they
perform

By selecting Agree, you consent to Meta
processing your data for ads.

How we process your data for ads v

How to manage whether you see
personalized or less-personalized ads

Helpful details

‘You can change your choice at any time in Ad
preferences.

[® Your experience will stay the same.

it

You can further manage your ad experience
and the data we use for ads in Ad settings.

You can add or remove accounts at any time
in Settings.

We are committed to your privacy and
keeping your data secure.

B B ®

Our Terms and Privacy Policy reflect these
choices, including how we process your data
for ads. By continuing to use our Products,
you agree to the Terms.

Learn more about these options, and what
you can do if you don't want to agree to the
Terms.

9:41 il = -

You're all set. Now you can
manage your ad experience

Manage your ad experience to adjust whether you
see personalized or less-personalized ads. If you
don’t adjust this setting, you’ll continue to see
personalized ads.

You can also visit Ad preferences at any time to
manage your ad experience, ad topics, advertisers
you've seen, and more,

Manage ad experience

Notinterested

Not now

Manage your ad experience

If you don’t adjust your ad experience, you'll
continue to see personalized ads.

Personalized ads

Discover products and brands that are
related to your interests and activity on our
Products. Your data will be used for ads.

Your current experience

Continue with personalized ads

Less-personalized ads

You'll have a different ad experience. You'll
see a variety of praducts and brands through
ads that are less related to your interests.
You may see ad breaks. Less of your data will
be used for ads

Switch to less-personalized ads

We are committed to your privacy and
keeping your data secure.

@ You can learn more about how your data is
used for ads in our Privacy Policy.

X

Here’s what to expect with
less-personalized ads

Your experience will change

83 Your ads will be less related to your interests
and activity on our Products.

@ Your browsing may be paused by ad breaks.

We'll use some of your data for ads

L@ Data about the content you're viewing while
you browse on our Products

& How you engage with ads

&3 Your age, gender and location

Learn more about this choice and how it uses less
of your data compared to personalized ads

Go back

9:41 ol T -

Your story mwells?7 aimi.allover alex.any.

a alex.anyways18




Rules for the Q&A

 When taking the floor always state your name and organisation (in room and via slido)
* Anonymous questions on slido will not be discussed

e (Questions and comments should be
» clear and short = 2 min mayx,
» relevant and on-topic of the specific DMA obligation,

> constructive.

[m] S [m]

m

[=]

* One question or comment per intervention

Online questions and comments via:

Slido https://slido.com/

Code #: 1955925
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Articles 6(9)and 6(10)

Gatekeeper CPS

End users’ data portability Business users’ data access
Article 6(9) Article 6(10)

Authorised third parties

§\\
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Regulatory dialogue

Commission

Third parties




Focus of the regulatory dialogue — end user data
portability (Art. 6(9))

Ease of integration with Meta’s portability APIs
(amount of work required from third parties to do
o)

Frequency and duration of transfers enabled by
Meta’s portability tools

Transparency of the tools (dedicated
portals/webpages with appropriate guidance and
onboarding information)

Impact of Meta’s choice for a “push” technical
solution




Focus of the regulatory dialogue — data access for
business users (Art. 6(10))

Scope of the data covered Granularity of available datasets

Transparency of the tools (dedicated
portals/webpages with appropriate guidance and
onboarding information)

Process allowing business users and 3Ps to request
additional data not currently covered by the tools




DMA Article 6(9):
Data Portability

EU Commission Public Workshop

3 July 2025



Data portability — End user

Meta’s new Export Your
Information tool

https://accountscenter.facebook.com/info_and_permissions

0Q Meta

Accounts Center Your information and permissions
Manage your connected experiences and

account settings across Meta technologies
like Facebook, Instagram and Meta Horizon. To download or transfer a chpy of your information, go to Export your information

Learn more

[e] "
& Profiles
” Export your information

& Connected experiences . .
Access your information

Account settings .
Search history

O Password and security

View, download or transfer your information and activity on our apps.

E] Personal details

Your activity off Meta technologies

information and permissions

Specific ad partners
Ad preferences

Manage contacts

Manage cookies

+
B MetaPay
©

Subscriptions

Control what information Meta technologies can use to influence your experiences.

® Accounts

31



Developer onboarding — Navigate to the portal

Visit the developer portal:
developers.facebook.com/docs/d

ata-portability

Docs > Data Portability

Data Portability

Overview
Onboarding Guide

Deep Linking
Guide

Deep Linking
Parameters

FAQ
Glossary

Support

Data Portability Developer Guide

Meta believes in the principle of data portability. If you share data with one service, you should be able to move it to

another. This gives people choice and enables developers to innovate and compete. Data portability requires common

standards, which is why we support standard data transfer formats and are Data Transfer Initiative (DTI) partners,

building our data portability solutions using open-source software such as the Data Transfer Project.

Following onboarding via the Developer Portal, developers can list their platform as a destination on Meta’s Download

Your Information (DY1) and/cr Transfer a copy of Your Informatien (TYI) tocls. Follow our Onboarding Guide to learn

how.

Documentation Contents

Overview

Learn about the process to onboard as a Data Transfer app
destination.

Onboarding Guide

Follow a detailed guide for onboarding as a Data Transfer
app

Deeplinking Data Parameters

Learn about the data types you can implement within your
deeplinks.

Glossary

Learn about the specific terminology used in data portability.

Developer Portal

Visit the Developer Portal to begin onboarding and track your
progress towards becoming a data portability destination at
Meta.

Deeplinking Guide

Follow a detailed guide for integrating deeplinks into your
platform.

Frequently Asked Questions

Get support in onboarding by reading the frequently asked
questions.

Support

Learn about how to get in touch with Meta's data portability
team

On This Page



http://developers.facebook.com/docs/data-portability
http://developers.facebook.com/docs/data-portability

Developer onboarding — App creation process

Select the Data Portability
App button

B © N B

Use cases > Customize

Customize use case

Docs Tools Support My Apps Required actions 3 Q, Search

Customize use case settings and permissions to make this app work the way you want it to.

Business verification

Data Portability App

Overview

Request pre-approva
OAuth information
App details

Universal adapters

© You need to have a verified business

Verify your business to start the onboarding as a portability app

Business portfolio
Make sure a verified business portfolio is connected to this app. You must have full control of the business portfolio you want to connect.

. The best shop in the world (& Go to Meta Business Suite

Business portfolio

33



Developer onboarding — App creation process

Confirm use cases and
add extensions

N Meta

o Jasper's Market

@ Dashboard

Required actions

# Usecases

@ Review

{7, Publish

{:C}} App settings
App rales
Q Alert Inbox

= ®

Unpublished

Docs Tools Support My Apps Required actions 3

Use cases
Select each use case to customize how it works and add extensions for more functionality.

Data portability app

Enable data transfer directly from Meta to other apps and services. Learn more

Q, search

¢/ Edituse cases

W

¢&® Customize

34



Developer onboarding — App creation process

N Meta Docs Tools Support
Jasper's Market v
o Dashboard
ﬂ Dashboard L. .
App customization and testing
(P Use cases
(©) 1. Request pre-approval and set up your data portability app

B@ Testing @

() 2. Testuse case

(@) 3. Finish

Navigate to the dashboard
to complete app
customization and testing

{(:5} Settings v

App roles v
Q Alert Inbox
= ®

My Apps

Required actions 3

Q, Search

35



Developer onboarding — App creation process

Complete the approval form to
become a data portability app

m > 0O

& N

Docs Tools Support My Apps Required actions 3

Use cases > Customize

Customize use case
Customize use case settings and permissions to make this app work the way you want it to.

Data Portability App i © You must meet our technical and security requirements to become a data portability app on Meta

You'll need to get pre-approved before you can set up your app.

Overview The pre-approval process allows Meta to uphold transparency obligations and ensures:

Request pre-approval + Secure data transmission and protection by ensuring apps don't pose a risk to the confidentiality, integrity or availability of personal data

within its own systems
+ Technical feasibility of the integration

OAuth information
App details . . . " ; 2 it
Once submitted, we'll email you to let you know if you're approved. Learn more about setting up a data portability app.

Universal adapters Contact us if you need help.

1. Request pre-approval to set up your app
Before you can set up your app, you'll need to be pre-approved.

Complete the approval form

Get started
Provide details about your business, your capabilities for data portability and security standards

o

2. Set up your data portability app
Finish onboarding by completing the following steps.

Submit OAuth information

ut your applicat Autt juration and enable our callback URLs your platfor appl

Get started

Add our Callback URLSs to your platform

paste Meta’s re

Get started

Finalize details for your app Get started

Cor‘nvplve‘te’l'rmj-zg.rauon of universal adaptors g

versal adaptors for the data types your apy

36



Developer onboarding — App creation process

Request pre-approval of your
data portability app

@ 2 0

B Q@ W

()]

Use cases » Customize

Customize use case

Customize use case settings and permissions to make this app work the way you want it to.

Data Portability App

Overview

Request pre-approval
OAuth information
App details

Universal adapters

Business information
Provide basic details about your company and website

Company name Link to your company's website

| Photobucket SAS | https://www.photobucket.com

Contact email Privacy Policy URL

| me@photobucket.com | https://app.photobucket.com/legal/privacy-policy

Terms of Service URL

https.//www.photobucket.com/terms

Data portability content types
Help us determine how we can partner with you to provide the best data portability experience.

What types of content do you support that Meta users could transfer to
your platform?

ect one or more -

Your security standards
It's important that we know your privacy and security standards and past history with users' data.

How do people report security issues in your app?
Provide a link that is available to the public.

Have you experienced any compromises around confidentiality or availability of personal data in the last 5 years?
This includes any incidents that triggered a regulatory notification, investigation or any other action.

37



Developer onboarding — App creation process

Once approved, commence
technical integration

= > 0O

[l:$ @ \.

OB &

Tools Support My Apps Required actions 3

Use cases > Customize

Customize use case
Customize use case settings and permissions to make this app work the way you want it to.

Data Portability App ~ © Your request for pre-approval was accepted

Finish setting up your app by completing step 2 and submitting for review. Contact us if you need help.
Overview

Reguest pre-approval
1. Request pre-approval to set up your app

OAwuth information Before you can set up your app, you'll need to be pre-approved.

App details Complete the approval form  Approved

View
Provide details on your business, your capabilities for data portability and security standards

Universal adapters

2. Set up your data transfer app
Finish onboarding by completing the following steps.

Submit OAuth information

A i o . ) o Get Started
Provide details about your application QAuth configuration and enable our callback URLs on your platform's application

Add our callback URLs to your platform

: Get Started
Copy and paste Meta's redirect URLs

Finalize details for your app
Set up your app display name, link to your help center and maore

Get Started

Complete integration of universal adaptors
Finalize the integration of universal adaptors for the data types your app can accept from users

Get started

38



Developer onboarding — App creation process

N Meta Docs Tools Support My Apps Required actions 3 Q, Search m

Use cases > Customize

Customize use case
Customize use case settings and permissions to make this app work the way you want it to.

@ 5 0O

Business verification App ID App secret
’ 230774445564819 T s
@ Data Portability App A
Display name Namespace
Overview
&

Customise the app’s Requestpreapproval

u S e C aS e S ett | n g S an d OAuth information App domains Contact email address
. . App details
p er m I S S I O n S Universal adapters Category App icon (1024 x 1024)
Select category v
Learn more about app categories (
1024 x 1024

Github repository URL - Optional

&

0 Save for later m
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Developer onboarding — App creation process

Option to add universal
adapters

M 2 0

N,

B ®

O 8 &

@ i

Support My Apps

Use cases » Customize

Customize use case
Customize use case settings and permissions o make this app work the way you want it to

7
Business verification Do you want to use universal sdepters?

Ma
Data Portability App ~
Group Id
Orverview
R t |
equest pre-appraval Artifact Id

OAwth information

App details
Minimum release version supported
Universal adapters

Required actions

3
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Developer onboarding — App creation process

Submit the app for
review and work with
Meta’s support team for
testing and rollout

B © N ®© 2 0

U]

Business verification

Tools Support My Apps Required actions 3

Use cases » Customize

Customize use case

Customize use case settings and permissions to make this app work the way you want it to.

© Your request for pre-approval was accepted

Finish setting up your app by completing step 2 and submitting for review. Contact us if you need help.

Data Portability App ~

1. Request pre-approval to set up your app
Before you can set up your app, you'll need to be pre-approved.

QOverview

Request pre-approval
Complete the approval form Approved

OAuth information Provide details on your business, your capabilities for data portability and security standards

App details

2. Set up your data transfer app
Universal adapters Finish onboarding by completing the following steps.

o Submit OAuth information

Provide details about your application OAuth configuration and enable our callback URLs on your platform’s application

Add our callback URLs to your platform
Copy and paste Meta's redirect URLs

Set up your app display name, link to your help center and more

Complete integration of universal adaptors
Finalize the integration of universal adaptors for the data types your app can accept from users

o
° Finalize details for your app
o

Q, search...

View

Get Started

Get Started

Get Started

Get Started

Submit for review

41



Data portability — End user

Porting data through
Meta’s new deeplinking
functionality

¥ Fabric

@

Share your Instagram data with
Default Instagram Consent via
Fabric.

v/ Connect effortlessly
Fabric lets you securely connect your search and

social data in seconds

v/ Your data belongs to you
Fabric doesn't sell personal info, and will only

use it with your permission

u agree to Fabric's Terms of Service and
Privacy Policy

\t
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Rules for the Q&A

 When taking the floor always state your name and organisation (in room and via slido)
* Anonymous questions on slido will not be discussed

e (Questions and comments should be
» clear and short = 2 min mayx,
» relevant and on-topic of the specific DMA obligation,

> constructive.

[m] S [m]

m

[=]

* One question or comment per intervention

Online questions and comments via:

Slido https://slido.com/

Code #: 1955925

m European
Commission
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Interoperability under Article 7

* Meta designated in relation to its NIICS WhatsApp and Messenger

* Article 7 requires gatekeepers to make their NIICS interoperable with 3P NIICS
 Effective, free of charge interoperability
e At the request of the 3P NIICS
e With a staggered approach —upcoming deadline for group chats

* GKs required to preserve security (incl. E2EE) and can take proportionate
measures to protect security, integrity and privacy

* End users choice whether to make use of interoperability

» Reference Offers for one-to-one messaging interoperability published in March
2024 (WhatsApp) and September 2024 (Messenger)

m European
Commission



Focus of regulatory dialogue

* Following regular exchanges with the Commission and feedback from 3P and
BEREC, Meta implemented changes to the user experience:
e User on-boarding and information
* Possibility to combine inbox
* Additional messaging features

1 B o A + Does 2p .
E Ve L @ 11:53 W

Reactions Replies Typing indicators Read receipts

* As of Sept. 2025, interoperability extended to Group Chats

m European
Commission



DMA Article 7:
Messaging Interoperability

EU Commission Public Workshop

3 July 2025



Interoperability - Application Process

Visit the request portal:
https://developers.facebook.com/
m/messaqing-interoperability/

Messaging Interoperability

Enable users on your app in Europe to exchange messages with users on Messenger and/or WhatsApp in Europe, in accordance

with the Digital Markets Act (DMA).

Learn about interoperating with Messenger or WhatsApp

To be considered eligible to interoperate with Messenger and/or WhatsApp, you must be able to comply with the terms of the
Messenger and/or WhatsApp Reference Offer, which reflect requirements of the DMA. This includes being an app that provides
messaging services to end users in Europe. It also includes being able to meet the technical requirements outlined in the

Messenger and/or WhatsApp Developer Documentation Overview.

&

Interoperating with Messenger

Messenger Reference Offer

Messenger Developer Documentation Overview

Messenger Application Guidelines

Messenger Messaging Interoperability User Experience - iOS
Messenger Messaging Interoperability User Experience -
Android

©

Interoperating with WhatsApp

WhatsApp Reference Offer

WhatsApp Developer Documentation Overview

WhatsApp Application Guidelines

WhatsApp Messaging Interoperability User Experience -iOS
WhatsApp Messaging Interoperability User Experience -
Android

48
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9:41 all T @8
& ©
Chats

Q Search
All Unread Groups
=] Archived

Anika Chavan 9:34
Are you coming today?

Lunch club 8:59
Moshe: GB **
100 Main Street 7:28

Anika: | have one!

Jaspers Market 8:59
v/ I'll come by today

Martin Yesterday
€ Missed call
Dario Yesterday

P00 ap

v Yes, that works!

© & &= e °
[7amy )

Updates Calls Communities Chats Sg jf ngs

Tap Settings

9:41 all ¥ .

Settings
Third-party chats X

You can now connect with people on
other messaging apps. Ses up

Pablo Morales oo
S2W Hey there! lamusingW..
@ Avatar

¢l Broadcast lists
ifr Starred messages

[ Linked devices

ﬁ? Account °
8  Privacy
O Chats

© L & O @

Updates Calls Communities Chats Settings

Tap ‘Set up’

Users first discover messaging interoperability directly within WhatsApp...

9:41 all ¥ @
< Third-party chats
How third-party chats
work

You can now chat with people on
¢ any eligible third-party messaging
app directly in WhatsApp.

Third-party apps may have different
B  security and data practices than
WhatsApp. Learn more

Third-party chats are offered to our European Region
users as required by law.

Learn more

O & & O #°

Updates Calls Communities Chats Settings

Read about it and continue
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...0r can get notified of a chat request from a new third-party app

9:41 all ¥ @8

< Third-party chats

@ +30 687 521 7155 on Zoomture X
wants to message you
Turn on third-party chats and select

8
947

Monday, September 10 Zoomture to start messaging.

Manage thes§ requests
WhatsApp 4

. 430687 5217155 on Zoomtu
message you

How third-party chats
work

You can now chat with people on
¢  any eligible third-party messaging
app directly in WhatsApp.

Third-party apps may have different
B  security and data practices than
WhatsApp. Learn more

Learn more
(O] ®) 000
p to open @ % " = Q @
Updates Calls Communities Chats Settings
Notification of chat request from new Read about it and continue

third-party app

4 Third-party chat requests

Third-party chat requests O

Get notified when someone wants to message you
from a new third-party app.

Joystick
Spruce (/]
Zoomture (/]
select the third-party apps you want to get chat
equests from

Granular controls to manage third-
party chat requests
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Users are also informed about new third-party messaging apps through in-
App notifications

: a ©

. < Manage apps
Chats Settings
Q Search () spruceis now available X
= Connect with people you know on Joystick
All Unread Groups Spruce using third-party chats.
SeLSp Spruce
5  Archived p o
Anika Chavan 9:34 Zoomture QO
A \&/
L= Are you coming today? : Pablo Morales e
b ' Hey there! | am using W.. S Se the third-party apps you want people to
mes e you from
Lunch club 8:59
’og Moshe: €3 ** @ Avatar
100 Main Street 7:28 & Broadcast lists

ch-i >y ) Anika: | have one!

Starred messages

Jaspers Market 8:59 ) )

Auseld .~ I'll come by today [ Linked devices

8 Martin Yesterday ? Accouht
e@ < Missed call

8 Privacy
f Dario Yesterday
-

M v/ Yes, that works! Q Chats

O & 2= e 5 O & & O 9 8°

Updates Calls Communi ties Chats ngm Updates Calls Communities Chats Settings Save

Tap Settings Tap ‘Set up’ Select apps to enable
new third-party apps
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Users can choose between a combined or separated inbox

Manage inbox

N\

= Combined (V]

&= Separated

Inbox choice. Tap ‘Combined’

9:41 all ¥ @

Chats

Q Search
All Unread Groups

&  Archived

g\  Anika Chavan
e By Are you coming today?

. +49 89 54112211108

4
@ hey friend

Lunch club

’0! Moshe: €D **

. +49 89 5411401 7771

@)‘ Missed you last week.
100 Main Street

‘R,; ) Anika: | have one!

Jaspers Market
\pusstl) ~ I'll come by today

(e} & 2

Updates Calls Communities Chats

Main inbox

°%

11:01

@.

Settings

New chat

Q. Search name or number

24 New group

New contact
2a% New community
4 Chatwith Als

€© New third-party chat

Frequently contacted

(@ Anna Soe
\~ Available
Dad
.;\t "."‘.'0"k
4 M
r@i Maya
Contacts on WhatsApp
(A Alice Whitman
‘ Hey there! | am using WhatsApp.

¢ Anna Soe
@ Available

Compose from ‘New Chat’

(OO

HFN<LSXSE<CHUVWIOUVOZErXL=-—IOTMOO®DB



Setting up messaging interoperability on WhatsApp is fast, and easy

9:41 il ¥ -

Account

Security notifications
Two-step verification
Email address
Passkeys

Change number

Third-party chats @

Request account info

Delete my account

o & & O #°

Communities  Chats Settings

Tap Third-party chats in Settings -

Account

o941 all T @8
4 Third-party chats
How third-party chats
work

You can now chat with people on
O any eligible third-party messaging
app directly in WhatsApp.

Third-party apps may have different

B  security and data practices than
WhatsApp. Learn more

Learn more

© L & 2 @

Settings

Read about it and continue

£ Manage apps

Joystick

Spruce

Zoomture @
Select the t rty ap u le t

Cancel

Select apps

i

00

Manage inbox

Combined

Separated

Cancel

Inbox choice

4 Third-party chats

Turn on third-party chats?

People on eligible third-party apps
can use your phone number to
contact you.

While your phone number is shared
2. sopeople can contact you, other

personal info is not shared.

People you've blocked on WhatsApp
©  may be able to contact you in third-

party chats.

WhatsApp can't see your messages
in third-party chats.

Turn on

Cancel

Final setup screen

9:41 ol T .-

Third-party chats

Turn off

Manage apps 2 Apps
Manage inbox Combir

Third-party chat requests On

Learn more

o & & O @

Chat Settings

Third-party chats settings

53



We have also added extra functionality to 3rd Party Chats

\ : Does 2pm :
TV A+ @ ; :
Reactions Replies Typing Indicators

11:53 W/

Read Receipts

54



What’s next?

Publication

of DMA in official
journal (entry
into force)

Application
of DMA,; trigger for
later milestones

Meta formal
notification
on gatekeeper
status

Meta designation

as Gatekeeper and
identification of core
platform service (CPS),
incl. WhatsApp

Phase 1
Messaging

Interoperability:

1:1 messaging

Phase 2
Messaging
Interoperability:
Group messaging

Phase 3
Messaging
Interoperability:

1:1 & Group calling

Nov 22

May ‘23

Jul 23

Sep 23

Mar 24

Sep ‘25

Sep 27
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Rules for the Q&A

 When taking the floor always state your name and organisation (in room and via slido)
* Anonymous questions on slido will not be discussed

e (Questions and comments should be
» clear and short = 2 min mayx,
» relevant and on-topic of the specific DMA obligation,

> constructive.

[m] S [m]

m

[=]

* One question or comment per intervention

Online questions and comments via:

Slido https://slido.com/

Code #: 1955925

m European
Commission


https://slido.com/

-----------

ooooooooooo

-----------

e e Concluding remarks by
the Commission



Thank you
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